If You are a Victim of Identity Theft:

1. Place a 90-day Fraud Alert on your credit

file. Ask creditors to call you before
opening any new accounts or changing
existing accounts. Request copies of your
credit report and review them carefully.
+ Equifax

1-800-525-6285

www.equifax.com

+ Experian
1-888-397-3742
www.experian.com/fraud

+ TransUnion
1-800-680-7289
www.transunion.com

2. Close any financial accounts that have been

tampered with or established fraudulently.

3. File a police report or a misc. pub. to help

you with creditors who may want proof of
the crime.

+ City and County of Honolulu 911
+ Maui County (808) 244-6400
+ Kauai County (808) 241-1711

+ Hawaii County (808) 935-3311

4. Make sure to obtain the police report

number and copy of report if possible.

5. File a complaint with the Federal Trade

Commission and complete the Identity
Theft Complaint Form and Identity
Theft Affidavit.

* Federal Trade Commission (FTC)
1-877-438-4338
www.ftc.gov

Hawaii Identity Theft Resources:

AARP - Hawaii
toll free 1-866-295-7282

Better Business Bureau - Honolulu
(808) 536-8609
www.hawaii.bbb.org

City & County of Honolulu

Department of the Prosecuting Attorney
(808) 547-7400 or toll free 1-800-531-5538
www.honolulu.gov/prosecuting

Federal Bureau of Investigation - Honolulu
(808) 566-4300
www.honolulu.fbi.gov

State of Hawaii:

+ Department of the Attorney General
Hawaii Internet & Technology Crimes Unit
(808) 974-4000 ext. 74111 Hawaii
(808) 274-3141 ext. 74111 Kauai
(808) 984-2400 ext. 74111 Maui
1-800-468-4644 ext. 74111 Molokai & Lanai
(808) 587-4111 Oahu
www.hitechcrimes.com

+ Department of Commerce & Consumer Affairs
(808) 974-4000 ext. 62653 Hawaii
(808) 274-3141 ext. 62653 Kauai
(808) 984-2400 ext. 62653 Maui
1-800-468-4644 ext. 62653 Molokai & Lanai
(808) 586-2653 Oahu
www.hawaii.gov/dcca

+ Department of Health
Sage Watch
(808) 586-7281 or toll free 1-800-296-9422
www4.hawaii.gov/eoa/programs/
sagewatch/

United States Postal Service
(808) 423-3790

United States Secret Service
(808) 541-1912

YOUR IDENTITY
IS YOUR KULEANA

Department of the Attorney General

Crime Prevention & Justice Assistance (CPJA) Division

Hawaii Internet & Technology Crimes (HITeC) Unit
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