
•  �A reloadable Visa® prepaid debit card issued by U.S. Bank.

•  �Use it to make purchases, get cash1, pay bills1 and more.

•  �A faster, safer and more secure method of receiving government agency payments.

•  �Funds are automatically deposited to your card each time a payment is disbursed. 

•  �Account information is confidential; your funder cannot see how your money is used.

About the ReliaCard

AT A GLANCE
ReliaCard®

CARD FEATURES
Make Purchases
•  Use your card anywhere Visa debit cards are accepted. 

•  �Know your balance before you shop and remember that each time you use your card, the amount will 
automatically be deducted from your available balance.

Get Cash1 
•  �Withdraw cash at any Visa/Plus® ATM.

•  �Visit any Visa bank and ask the teller for a cash withdrawal for up to the full amount available.  
NOTE: tellers will not have access to your account information, please remember to check your balance 
before making a withdrawal at the teller window.

•  �Get cash back at no cost when you make purchases at places like retail or convenience stores.

Pay Bills Online1

•  �Directly through the biller or by using our online Bill Pay tool.

•  ��Bill Pay offers payments to thousands of companies and you can even use Bill Pay to pay another person.

Track Your Spending
•  �Online — View your account online at www.usbankreliacard.com.

•  �Phone — Call Cardholder Services at 855-203-3788.

•  �Text/Email2 — Instant notification when money is added or your card balance gets low.

•  �ATM1 — Perform a balance inquiry at an ATM.

•  �Mobile Banking App3 — Quickly see your account balance and transaction history.

CONTACT:  855-203-3788   

|  www.usbankreliacard.com

1 Some fees may apply. Please refer to the back of your card carrier or log into your account at www.usbankreliacard.com for a 
list of potential fees.
2 Standard messaging charges apply through your mobile carrier and message frequency depends on account settings.
3 �The U.S. Bank  ReliaCard Mobile App is free to download. Your mobile carrier may charge access fees depending upon your 
individual plan. Web access is needed to use Mobile App. Check with your carrier for specific fees and charges.
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