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!  A person who is not an employee or volunteer of a charity and who 

prepares  Hawaii charitable solicitation registration materials on behalf of 

a charity that solicits donations in Hawaii must obtain and use a “Paid 

Tax Preparer” login to prepare Hawaii registration and annual financial 

report filings. 

 

!  Using a Paid Preparer login allows the preparer to log into the website 

once and create and prepare registrations and annual reports on behalf 

of multiple organizations.   

 

!  Paid Preparers receive the same system generated email notifications 

that the officers of the organization do regarding the status of the filings 

the Paid Preparer has prepared. 

!  Each person that obtains a login must complete a profile for their login 

and must use an email address that is personal to them and which only 

they access.  A person with an active login may update the information 

on their user profile by logging onto the website. 

 

Obtaining and Managing  

“Paid Tax Preparer” Logins 
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To get started and obtain a Paid Preparer  

login, go to: 

Http://Efile.form990.org 
and click the “Register” button. 
 

r  
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Please read and click  “Next.” 
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Please select “Paid 
Preparer” and click “Next.” 

5 5 



Please read and 
click “Next.” 

6 



Fill in the information in 
each of the boxes.  

Please use an email 

address that is personal 

to you and which only 

you have access to. 
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An email will be sent to the email address used when 
creating your login.  You will need to use the link in the 

email to activate your Paid Preparer Login.   



From: "efiletechsupport@urban.org" <efiletechsupport@urban.org> 
To: ATG.Charities@hawaii.gov 

Sent: Saturday, November 22, 2014 12:33 PM 

Subject: Form990.org Login Activation Notice 

 

Paid Preparer,  
 

Your efile.form990.org Login ID has been created. 

 

Login ID: legalclerk/cpa 

Name: Paid Preparer 
Organization: Paid Preparer 

Login Type: PaidPreparer 

 

Once you have activated this login ID, you can use it to enter, view and authenticate (electronically sign) IRS 

Form 990/990-EZ and State Registration Forms for Nonprofit Organizations. 
 

Please click the link below to begin the Activation process (Note if your email program does not display the web 

page as a link, copy the whole link and paste it into your browser): 

 
IMPORTANT: We recommend that you close any open browser windows before you click this link. 

 

https://efile.form990.org//frmAdminLoginActivate.asp?A=Q092807o540397iSo 

 

Please feel free to contact technical support if you have any questions 
 

Efile.form990.org Technical Support team 

email: efiletechsupport@urban.org 

Phone (Toll Free): 888-666-1773 (hours: 9:30 AM and 5:30 PM Eastern Time) 

 

An email like this will be sent to the 

person that created the Paid Preparer 

login at the email address listed in the 

person s profile.  The person needs to 

click the link in the email to complete the 

activation for their login. 

enter, view and auth

profit Organizations.

ss (Note if your emai

browser): 

browser windows bef
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The link in the email 
will take you to this 

page where you will 

need to enter the 

password that you 

chose when you 
completed the login 

profile (see page 7 of 

this Guide) then click 

“Next.” 
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This is the final step 
in creating a Paid 

Preparer Login.   
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Once you have activated your Paid Preparer login you may begin to 

create filings for Hawaii on behalf of charities.  To create a filing click 

“Create new Filing.” 
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To create a fling on behalf of a charity for 
Hawaii, insert the charity’s EIN, Name, and 

the start date of the fiscal year then click 

“Next.” 13 
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The online system will take you 

through these screens to begin the 

initial steps to create an initial 

registration or an annual financial 

report for Hawaii on behalf of a 

charity.   

Step-by-step Guides on how to 

complete an initial Registration and 

Annual Financial Reports are 

available to view and download 

from the Hawaii Charities website at 

http://ag.hawaii.gov/tax/ 



Once you have created a fling on 
behalf of a charity client, when you 

want to edit or create subsequent 

filings for  these organizations their 

name will appear in the drop down 

box. 
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When you select the organization 

from the drop down box, you will 

see a list of all of the filings for 

that organization.  To edit the 

filing you created, click the pencil 

icon and the system will allow 

you to enter the data necessary 

for that filing and select the 

officer(s) of that organization who 

will authenticate the filing.  Paid 

Preparers receive the same 

email notifications that the charity 

officer who is selected to 

authenticate the filing does. 
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