










































ATTACHMENT 
 
 

 
STEP 4b:         NARRATIVE UNDERUTILIZATION ANALYSIS 
 

The State of Hawaii Department of the Attorney General reviewed the Utilization 
Analyses—comparing its workforce to the relevant labor market—and noted the following:  

 

• White males are under-represented in the Officials/Administrators (-5%), Professionals 
(-3%) and Administrative Support (-6%) categories.   

 

• White females are under-represented in all five job categories:  Officials/Administrators 
(-12%), Professionals (-8%), Technicians (-8%), Protective Services: Sworn Officers (-
14%), and Administrative Support  
(-6%).   
 

• Hispanic or Latino males are under-represented in all five job categories:  
Officials/Administrators (-3%), Professionals (-2%), Technicians (-3%), Protective 
Services: Sworn Officers (-1%), and Administrative Support (-2%).   

 

• Hispanic or Latino females are under-represented in all five categories: 
Officials/Administrators (-2%), Professionals (-3%), Technicians (-4%), Protective 
Services: Sworn Officers (-4%), and Administrative Support (-4%).  There was a 1 
percentage point improvement from 2013 in the Administrative Support category (-5%) 
and no changes in the other four categories.  

 

• The Black or African American and the American Indian or Alaska Native groups’ 
underutilization numbers range from 0% to -1% (except for -2% for Black or African 
American female Technicians).  However, the State of Hawaii CLS confirms that these 
two groups occupy 1% or less in each job category (except for female Technicians at 
2%).  Therefore, the under-utilization is not considered significant. 

 

• Asian males continue to be under-represented in the Administrative Support job 
category (-6%), although this is an improvement of 1 percentage point from the 2013 
report of -7%.  

 

• Asian females are under-represented in two job categories:  Technicians  
(-13%), an increase in underutilization from -9%), and Protective Services: Sworn 
Officers (-24%), indicating no change from 2013.  

 

• Male Native Hawaiian or Other Pacific Islanders are under-represented in two of the 
five job categories:  Officials/Administrators (-2%) and Administrative Support (-1%) up 
from -2% in 2013.   

 



• Female Native Hawaiian or Other Pacific Islanders continue to be under-represented 
in the job categories of Officials/Administrators (-3%) and Protective Services: Sworn 
Officers (-1%), but show noticeable improvement in the other categories since 2013.   

 

• Males in the Two or More Races ethnic group are under-represented in each of the 
five job categories:  Officials/Administrators (-6%), Professionals  
(-2%), Technicians (-5% although improved from -8% in 2013), Protective Services: 
Sworn Officers (-1%), and Administrative Support (-4%).    

 

• Females in the Two or More Races ethnic group are under-represented in each of the 
five job categories:  Officials/Administrators (-7%), Professionals  
(-3%), Technicians (-4%), Protective Services: Sworn Officers (-7%), and 
Administrative Support (-5%).   

 

• Females in the ethnic group of Other are under-represented in two job categories:  
Officials/Administrators (-1%) and Protective Services: Sworn Officers (-1%).  

 
Notable areas of improvement since the 2013 report include the following:  
 

• White females’ utilization percentages improved to a smaller under-represented 
percentage in four of the five job categories:  Professionals (-9% to -8%), Technicians 
(-10% to -8%), Protective Services: Sworn Officers  
(-17% to -14%), and Administrative Support (-7% to -6%).   

 

• Asian males’ utilization percentage improved in the Technicians category from 20% to 
24%, and in the Protective Services: Sworn Officer category from 26% to 28%.   

 

• Utilization percentages for males in the Native Hawaiian or Other Pacific Islanders 
category improved in the job categories of Professionals (-2% to 1%), Technicians (-
2% to 3%), Protective Services: Sworn Officers (3% to 16%), and Administrative 
Support (-2% to -1%).  

 

• Native Hawaiian or Other Pacific Islander females’ percentages improved in four of five 
job categories:  Professionals (-2% to 6%), Technicians (-3% to 7%) Protective 
Services: Sworn Officers (-2% to -1%), and Administrative Support (-4% to 8%). 

 

• Utilization percentage of males in the ethnic group of Other improved in the 
Technicians job category from -1% to 4%.  

 
 
Clarification on Protective Services job categories: 
 
It should be noted that currently, the State of Hawaii Department of the Attorney General 
does not have positions in the Protective Services: Sworn Officials and Protective 
Services: Non-Sworn job categories.  

 



For the purposes of this Utilization Report, Investigator positions in the State of Hawaii's 
Department of the Attorney General compose the job category of Protective Services: 
Sworn-Patrol Officers.  
 
Direction for Improvement:  
 
With all things being equal, efforts to improve our underutilization over the next 2-year 
period will be supported by the continual awareness of managers to highly consider 
candidates in the underutilized groups. 
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