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Hawaii Attorney General Connors Joins Coalition 
Calling on USPS to Stop Further Service Cuts  

HONOLULU – Hawaii Attorney General Clare E. Connors joined a group of 21 
attorneys general and two cities, led by the Pennsylvania Attorney General Josh 
Shapiro and New York Attorney General Letitia James, in calling on the Postal 
Regulatory Commission to oppose Postmaster General DeJoy’s efforts to increase 
delivery times for First-Class Mail and other essential postal services. Forty percent of 
all First-Class mail in the United States will be slowed down by these proposed 
changes. 

“Because of our location in the middle of the Pacific Ocean, Hawaii depends on having 
varied, economical ways of sending and receiving letters, gifts, commercial packages 
and other items,” Attorney Generals Connor said. “It is therefore critical to Hawaii’s 
welfare that the United States Postal Service continues to function efficiently and 
affordably.” 

The attorneys general submitted a statement of position to the Postal Regulatory 
Commission, an independent federal agency that provides transparency and 
accountability for U. S. Postal Service's operations, urging that the U.S. Postal Service 
(USPS) focus its attention on improving the mistakes of the previous year, rather than 
implementing changes that would further degrade service: 

“One year ago, the Postal Service implemented a series of purported cost-saving 
initiatives that had a devastating effect on mail service. Those initiatives, which 
included drastic changes to USPS’s policies with respect to extra and late trips, 
were implemented virtually overnight without any prior input from the 
Commission. Mail delivery across the nation slowed, and Americans who 
depended on the Postal Service for the delivery of prescription medication, 
paychecks, and other necessities were left stranded. The increased delays also 
made it more difficult for the States to perform a variety of essential functions and 
provide critical services to their residents...Regrettably, it appears that the Postal 
Service is poised to repeat many of these mistakes.” 
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The statement of position reminded the Postal Regulatory Commission of the 
obligations and benefits of the USPS, including its commitment to prompt, reliable 
service of necessary, life-saving goods to all people of Hawaii.  
 
The proposed service standards would slow down mail delivery for a significant portion 
of First-Class mail, and which would significantly hinder the USPS’s mission to provide 
reliable service. This change would hinder the Hawaii and federal government in 
delivering essential services in a timely manner, including providing public assistance to 
low-income individuals and families, running driver’s licensing and child welfare 
programs, and administering elections.  
 
The group also acknowledged the difficulties put upon postal service workers by these 
cuts, and how critical it is for the Commission to prevent further changes after a 
disastrous year, writing: 
 

“Indeed, the events of the past year caution strongly against imposing sweeping 
changes of the type the Postal Service proposes. The Postal Service has faced 
enormous challenges as a result of the pandemic, and postal employees have 
performed their jobs admirably under incredible strain…The Postal Service has 
already once imposed sweeping changes in the face of these unprecedented 
challenges, and the result was disastrous. As the Inspector General found, the 
July 2020 cost-saving initiatives were implemented without adequate planning 
and were poorly communicated, leading to a rapid decline in service from which 
the Postal Service has not fully recovered...The Postal Service should abandon 
its current effort and refocus its energies on fixing its ongoing performance 
deficiencies.” 

 
The statement of position was submitted by Pennsylvania Attorney General Josh 
Shapiro and New York Attorney General Letitia James who were joined by Attorney 
General Connors and the attorneys general of California, Colorado, Connecticut, 
Delaware, District of Columbia, Illinois, Maine, Maryland, Massachusetts, Michigan, 
Minnesota, Nevada, New Jersey, New Mexico, North Carolina, Oregon, Vermont and 
Virginia. The attorneys general were also joined by the City of New York, and the City 
and County of San Francisco. 
 
A copy of the statement of position can be found here. 
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For more information, contact: 
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Special Assistant to the Attorney General 
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425 Queen Street 
Honolulu, HI  96813 

https://ag.hawaii.gov/wp-content/uploads/2021/06/Multistate-Comments-to-PRC-FINAL.pdf

