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The Honorable Jarrett Keohokalole

Senate District 24

Chair, Committee on Commerce and Consumer Protection
State Capitol, Room 205

415 South Beretania Street

Honolulu, Hawai‘i 96813

The Honorable Karl Rhoads
Senate District 13

Chair, Committee on Judiciary
State Capitol, Room 228

415 South Beretania Street
Honolulu, Hawai‘i 96813

The Honorable Donovan M. Dela Cruz
Senate District 17

Chair, Committee on Ways and Means
State Capitol, Room 208
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Honolulu, Hawai‘i 96813

Re: Investigation of Maui Wildfires

Dear Senators Keohokalole, Rhoads, and Dela Cruz:

Thank you for your letter, dated October 3, 2023, and the opportunity to
respond to your questions.

I appreciate your recognition that while I engaged a third-party, science-
based entity to investigate the Maui wildifres, I cannot delegate my oversight of the
investigation itself. You are probably aware that four Senators asked me to
delegate my oversight of the independent investigation to an independent third
party. I informed those Senators that I could not because those powers cannot be
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delegated. It was reported in the news that this request was made and that I
refused to do so. Unfortunately, I was not asked for comment, and some of the
Senators who were interviewed stated that they made the request because, among
other things, they believed that there was mistrust in government. The story was
in the news for several days and, I believe, had the effect of undermining trust in
my Department. It is my obligation, and I accept it fully, to foster and develop
public trust in this Department by issuing objective, science-based, and transparent
investigation reports in three phases. I have promised to do this and will.

In your letter, you asked for information concerning ten enumerated issues
regarding the investigation, which I address here.

1. The process utilized to select FSRI as the independent entity to
conduct an investigation

After I determined that an investigation was in the public interest, I
contacted Deanne Criswell, the Administrator of the Federal Emergency
Management Agency (FEMA). Criswell stated that the Fire Safety Research
Institute (FSRI), a part of ULRI (an acronym for Underwriters Laboratories
Research Institute), is the most experienced and respected entity to perform the
Investigation.

ULRI’s mission is to promote safe, secure, and sustainable living and working
environments by the application of science and hazard-based safety engineering.
FSRI was created by ULRI to advance fire-safety knowledge to address the world’s
unresolved fire-safety risks and emerging dangers.

Following my call with Administrator Criswell, I contacted Dr. Lori Moore-
Merrell, the United States Fire Administrator. Administrator Moore-Merrell stated
that FSRI is the organization that she would choose if she were looking to perform a
science-based, data-driven investigation.

Based on the recommendations of the chiefs of FEMA and the U.S. Fire
Administration, I contacted Dr. Steve Kerber of FSRI. He and I had several
conversations in which I explained what I hoped to achieve with this investigation.
I also informed Dr. Kerber that I would insist on science-based answers,
transparency, and the ability to complete the investigation in twelve months. I
informed Dr. Kerber that I wanted to be able to divide the investigation into phases
so that I could provide progress reports to the public. Following these discussions,
FSRI provided the contractual scope of work.
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A copy of my Department’s contract with ULRI is attached to this response
letter as Attachment 1.

Below, I have also provided links to the biographies of Criswell, Moore-
Merrell, and Kerber. Copies of their biographies are attached to this letter as
Attachment 2.

Deanne Criswell | FEMA.gov
Dr. Lori Moore-Merrell, U.S. Fire Administrator (fema.gov)
Steve Kerber | UL's FSRI — Fire Safety Research Institute

2. A copy of the contract or agreement with FSRI plus any modifications
and memorandum about FSRI's work

The contract is Attachment 1 to this letter.

3. A copy of the investigation plan including the specific FSRI personnel
conducting the investigation and their qualifications, and the
methodology or approach that FSRI will be using to gather and
evaluate the information

The investigation plan is contained in the contract.

The resumes of the FSRI investigators working on this project are attached to
this letter as Attachment 3. Personal identifiable information regarding the FSRI
investigators has been redacted.

I am also attaching a recent Civil Beat article profiling FSRI as Attachment
4. A link to the article can be found here: https://www.civilbeat.org/2023/10/state-

investigation-into-maui-fire-has-been-quietly-moving-along-now-its-going-public/.

4. The cost to the State to have FSRI conduct the investigation

As set forth in Attachment 1, the contracted cost is not to exceed $1.5 million.

5. The scope of the investigation and whether it will address non-
governmental actors such as utility companies

The purpose of this investigation is to assess the policies and performance of
state and county agencies in preparing for and responding to the Maui wildfires.
The comprehensive analysis and review will (1) identify factors that characterized
the incident’s course towards its tragic outcome; (2) share lessons learned and
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reinforced; and (3) develop strategies and recommendations for a resilient and
equitable future across Maui County and the State of Hawai‘i.

The investigation’s full scope is set forth in the Department’s contract with
FSRI (Attachment 1) and will be conducted in three phases that will generate three
reports: an incident timeline report, an incident analysis report, and a forward-
looking report.

FSRI is gathering data from utility companies as a part of its investigation,
but the investigation is not focusing on the utility companies, per se. Our
understanding is that other investigations are focusing on the utilities, and we are
not looking to duplicate work. My Department’s investigation is focused squarely
on governmental response as to what happened and how we can prevent this type of
disaster from happening again.

6. The role of the Attorney General and the Department of the Attorney
General in the investigation including oversight of FSRI

The role of the Department of the Attorney General is to ensure that FSRI
receives all the cooperation, data, documents, and access to state and county
officials and employees that it requires to fulfill the purpose of the investigation.

All the Phase 1 documents, information, audio, and data, etc., collected will
be made publicly available. My Department will review all material collected to
determine whether and to what extent any material should be redacted. Material
may be redacted if it contains:

Personal identifiable information such as social security numbers or home
addresses and telephone numbers that are protected from disclosure
under the Uniform Information Practices Act, Chapter 92F, Hawaii
Revised Statutes;

Personal information shared by community members who wish to have
some information not made public (state and county employees providing
information in their official capacities do not have the option to keep
matters from being made public);

Information that may be part of a separate ongoing criminal, civil, or
administrative investigation, the disclosure of which could interfere with
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said investigation.! Information will be unredacted after the investigation
or proceeding arising from the investigation is complete, as applicable; or

Information, such as photographs, that contains graphic material where
such disclosure is gratuitous.

If information is redacted, the reason(s) for any redaction will be provided.

7. Identification of expertise or specialized knowledge, if any. the

Department has to evaluate the information and reports provided by
FSRI

Neither this Department nor any State/county governmental agency in the
State of Hawai‘i has the expertise to perform this investigation. This Department
will review the reports to determine whether FSRI completed the scope of work as
set forth in the contract.

I chose FSRI because it and ULRI are known throughout the world for their
professional science-based work. See Response to Inquiries ## 1, 3. There will not
be a need to “evaluate” the information—FSRI’s work will speak for itself.

8. Particulars about the review and release of FSRI’s work product,
including the final report, such as

a. Which work product other than the final report will be made
public, for example the comprehensive timeline to be developed
during Phase 1

All reports and the documents, data, etc., will be made public except as
redacted by this Department as described above in response to Inquiry #6. The
comprehensive timeline will be a part of the Phase 1 report.

b. Which persons will be provided the final report prior to it being
made public

No person outside of my Department will be provided with the report from
any phase of the investigation before I make it public.

1 Note that no person or entity has been provided with any form of immunity for
participating in this investigation.
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c. Whether the Attorney General, the Governor, and others will
have the ability to edit, redact, or request changes to the final
report before it is publicly released

I, and I alone, will determine what information will be redacted. No other
person will have the ability to edit, redact, or request changes to the report from
any phase of the investigation. I will review the report to make sure it complies
with the scope of work and to determine whether any material must be redacted, as
set forth in my response to Inquiry #6 above. If I have concerns, I will discuss those
concerns with FSRI. FSRI is not and will not be required to make any changes it
believes will change the quality or accuracy of its work product. Dr. Kerber, the
lead FSRI Investigator, is willing to answer your questions if you need to confirm
this statement.

d. The process for releasing the final report

When the final report for each phase of the investigation is complete, I will
release it publicly in a news release.

9. How the Department of the Attorney General intends to investigate or
become informed about the cause or causes of the wildfires

The cause of the wildfires is not part of scope of this investigation. The
Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) is investigating the
cause of the wildfires. That type of investigation falls within the expertise of the
ATF, and ATF has offered its expertise in the aftermath of this wildfire.

I note that an investigation declaring an official cause of the fire would
expand the scope of the contract dramatically and would have been extremely
expensive. It also would duplicate the work of ATF, which was on the scene quickly
and was in the best place to conduct that investigation.

The Department’s investigation is primarily concerned not with the cause of
1gnition, but rather how state and county agencies responded to the ignition and the
subsequent wildfire, which only my investigation is primarily focused on.

10. The involvement of the Department in the investigations being
conducted by other entities and whether there will be any coordination
1n these investigations

FSRI has requested ATF’s and Maui County Fire Department’s investigative
reports, but the Department is not otherwise involved in the conducting of any other
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independent investigation.

* % %

Outside of the ten enumerated questions, you asked about hypothetical
future prosecutions and litigation. Specifically, you ask: “We would like to know
what role you intend to take concerning any litigation, whether you anticipate any
conflicts of interest and how you plan to address them, and whether you intend to
use outside counsel.”

While it is impossible to speculate about future events with any precision, the
State has been named a defendant in nineteen (19) cases arising out of the
wildfires. Defending this litigation is no different than any other tort suit filed
against the State. But due to the extreme volume of cases, I have engaged outside
litigation counsel: Hueston Hennigan and Case Lombardi. Hueston Hennigan has
extensive experience in litigation arising out of the 2017 Thomas Fire and 2018
Montecito mudslides (that resulted from the wildfires), among other experience. I
have engaged Case Lombardi & Pettit as local counsel.

For your convenience, links to Hueston Hennigan and Case Lombardi are
below.

Hueston Hennigan | Disruptive Trial Lawyers
Case Lombardi, A Law Corporation | Honolulu Civil Practice

I do not anticipate any conflicts of interest. If you have specific concerns,
please let me know and I can address those.

Finally, you have asked for an update on matters concerning Deputy Director
Kaleo Manuel, specifically “the current status of Manuel’s employment and work
assignment and your and the Department’s role, if any, in his redeployment and the
subsequent handling of the situation.”

Since your letter, DLNR announced that Deputy Director Manuel has
returned to his position. See https://governor.hawaii.gov/newsroom/dInr-news-

release-kaleo-manuel-returns-to-commission-on-water-resource-management-oct-9-
2023/.

I have attached correspondence between myself and Board of Land and
Natural Resources Chairperson Dawn Chang regarding the redeployment as
Attachment 5. I cannot otherwise discuss personnel matters.
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If you have any other questions, please do not hesitate to contact me.
Sincerely,

A&Wt(: Gﬁe—z__

Anne E. Lopez
Attorney General of Hawai‘i
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Department of the Attorney General
SUMMARY OF CONTRACT INFORMATION

Name of Consultant/Contract Awardee
(If tegal services, attomey's last, first, middle initial & firm name)

Underwriters Laboratories Inc., Fire Safety Research Institute

Type of service provided:
deputy, expert witness)

(e.g., personal services, consultant, other contracted services, special

Consultant

Scope of service:

Comprehensive analysis and review of August 2023 Lahaina
fire incident to 1) identify factors that characterized the
incident's course toward its tragic outcome; 2) share lessons
learned and reinforced; and 3) develop strategies and
recommendations for a resilient and equitable future across
Maui County and the State of Hawaii.

Contractor is to produce a report in three phases at 3, 6, and
12-month increments, as well as bi-weekly progress reports.

Names of top 5 submitted for consideration (if legal
services, attomey's last, first, middleinitial & firm name)
‘l'l fewer than 5 submitted, identify all names submitted, e.g., top 3 or

Note: Minimum of 3 must be submitted.

1. Underwriters Laboratories Inc., Fire Safety Research
Institute

*Contract was procured as an exemption to HRS 103D

pursuant to the Governor's Sixth Emergency Proclamation

Relating to Wildfires dated August 19, 2023.

City & State of Consultant/Contract Awardee City: Honolulu | State: HI
Effective date of contract August 24, 2023 || Termination August 23, 2024
date of contract | (Does not reflect options
to extend)
Signature date of A.G. October 5, 2023
(OAG to fill in) _
Compensation cap of contract $1,500,000.00 || Hourly rate (it See attachment.
applicable)
Funding agency, if different from AG N/A
Names of the 1. NA Names of the 1. NA
members on 2. members on 2.
review [ 3. selection 3. B
committee 4. committee Use 4.
Use additional lines if additional lines it
needed. needed.
Relationship between principals & selection None.
committee members
Division Office of Attorney General
Division Contact Brenden Division [ ] -
Kinoshita Contact’'s

Phone No.
For contract amendments: -T Complete applicable info in the top portion and this section.
Contract Date Amendment '

No. —
Reason for Amendment

c: ASO

ATTACHMENT 1




HOURLY RATE BREAKDOWN

Classification Hourly Rate of Pay
Principal $350.00
Associate $275.00
Analyst $100.00
Administrative Specialist $75.00
Administrative Assistant $45.00




STATE OF HAWAII
CONTRACT FOR GOODS AND SERVICES

(IN THE FOLLOWING CATEGORIES: EXEMPT; SMALL PURCHASE;
SOLE SOURCE; OR EMERGENCY)

This Contract, executed on the respective dates indicated below, is effective as of
August 24 , 2023 between the Department of the Attorney General

(fnseri name of stave department, agency, board or commission)

State of Hawaii ("STATE"), by its_Attorney General

(Insert inle of person sypung for State)

(hereafter also referred to as the HEAD OF THE PURCHASING AGENCY or designee (“HOPA”)),
whose address is 425 Queen Street, 3rd Fioor, Honolulu, HI 96813
o and Underwriters Laboratories Inc.

("CONTRACTOR"), a Delaware charitable non-stock company

(Insert cory L hup, jomt venture, sole prog Jup. or other legal furm of the Contractar)
under the laws of the State of , whose business address and federal

and state taxpayer identification numbers are as follows: 333 Pfingsten Road
Northbrook, iL 60062

RECITALS

A. The STATE is in need of the goods and services, or both, described in this
Contract and its attachments. The CONTRACTOR is agreeable to providing the goods and services, or
both, as the case may be.
B.  This Contract is for (check one box):
(1) A procurement expenditure of public funds for goods or services,
or both, that is otherwise exempt from public bidding as set forth in section 103D-102, Hawaii
Revised Statutes (“HRS”), and chapter 3-120, Hawaii Administrative Rules (“HAR”); or
Sixth Emergency Proclamation Relating to Wildfires dated August 19, 2023 __;or
[ (2) A small purchase procurement of goods or services, or both, as set forth
in section 103D-305, HRS, and subchapter 8, chapter 3-122, HAR; or
(J (3) A sole source procurement of goods or services, or both, as set forth
in section 103D-306, HRS, and subchapter 9, chapter 3-122, HAR; or
[C] (4) An emergency procurement of goods or services, or both, as set forth
in section 103D-307, HRS, and subchapter 10, chapter 3-122, HAR.

C.  Money is available to fund this Contract pursuant to:
(1) Act 164, SLH 2023

(ldentyfy state \onreey)

or(2)

(denfy foderad wowrees)

or both, in the following amounts:  State $ 1,500,000.00
Federal $

D. Pursuant to Chapter 127A, HRS the STATE

(Feseal anthorsty 1o cter e s Contracs,

is authorized to enter into this Contract.
E. The agency's Chief Procurement Officeris Bonnie Kahakui
who [[] has approved this procurement or [] is not required to approve this procurement.

NOW, THEREFORE, in consideration of the promises contained in this Contract, the
STATE and the CONTRACTOR agree as follows:

1. Scope_of Services. The CONTRACTOR shall, in a proper and satisfactory
manner as determined by the STATE, provide all the goods or services, or both, set forth in
Attachment], which is made a part of this Contract.

AG-002 Rev 07/24/2006



2. Compensation. The CONTRACTOR shall be compensated for goods
supplied or services performed, or both, under this Contract in a total amount not to exceed
ONE MILLION FIVE HUNDRED THOUSAND DOLLARS

($.1,500,000.00 ), including approved costs incurred and taxes, according to the Compensation and

Payment Schedule set forth in Attachment2, which is made a part of this Contract.

3.  Time of Performance. The services or goods required of the CONTRACTOR
under this Contract shall be performed and completed in accordance with the Time of Performance set
forth in Attachment3, which is made a part of this Contract.

4. Bonds. The CONTRACTOR [Jis required to provide or [f] is not required to
provide: [] a performance bond, [] a payment bond, [_] a performance and payment bond in the
amount of DOLLARS ($ ).

5. Standards of Conduct Declaration, The Standards of Conduct Declaration of the
CONTRACTOR is attached to and made a part of this Contract.

6. Other Terms and Conditions. The General Conditions and any Special
Conditions are attached to and made a part of this Contract. In the event of a conflict between the
General Conditions and the Special Conditions, the Special Conditions shall control.

7. Liquidated Damages. Liquidated damages shall be assessed in the amount of

N/A DOLLARS

($0.00 ) per day, in accordance with the terms of paragraph 9 of the General Conditions.

8. Notices. Any written notice required to be given by any party to this Contract
shall be (a) delivered personally, or (b) sent by United States first class mail, postage prepaid. Notice to
the STATE shall be sent to the HOPA'S address indicated in the Contract. Notice to the CONTRACTOR
shall be sent to the CONTRACTOR’S address indicated in the Contract. A notice shall be deemed to
have been received three (3) days after mailing or at the time of actual receipt, whichever is earlier. The
CONTRACTOR is responsible for notifying the STATE in writing of any change of address.

IN VIEW OF THE ABOVE, the parties execute this Contract by their signatures, on the
dates below, to be effective as of the date first above written.

R leper

(Signature)
ANNE E. LOPEZ

(Print Nanic)

ATTORNEY GENERAL

Pt Tiite)
el s |2

CONTRACTOR

CORPORATE SEAL ) )
(If available) Underwriters Laboratories Inc.

(Name of € Iu%
Wum)

Steve Kerber

{Pront Name)

VP & Exec. Director, Fire Safety Research Inst.»
(I'rom Tuile)
(o« [2023

{Dary)
APPROVED AS TO FORM:

Ty

t Deputy Attorney General
Evidence of authority of the CONTRACTOR'S representative to sign this Contract for the CONTRACTOR must be attached.

AG-002 Rev 07/242006



GENERAL CONDITIONS
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GENERAL CONDITIONS

1 Coordination of Services by the STATE. The head of the purchasing agency (“HOPA”) (which term

includes the designee of the HOPA) shall coordinate the services to be provided by the CONTRACTOR in
order to complete the performance required in the Contract. The CONTRACTOR shall maintain
communications with HOPA at all stages of the CONTRACTOR'S work, and submit to HOPA for resolution
any questions which may arise as to the performance of this Contract. "Purchasing agency" as used in these
General Conditions means and includes any governmental body which is authorized under chapter 103D,
HRS, or its implementing rules and procedures, or by way of delegation, to enter into contracts for the
procurement of goods or services or both.

2. Relationship of Parties: Independent Contractor Status and Responsibilities, Including Tax Responsibilities.

a.

In the performance of services required under this Contract, the CONTRACTOR is an "independent
contractor," with the authority and responsibility to control and direct the performance and details of
the work and services required under this Contract; however, the STATE shall have a general right to
inspect work in progress to determine whether, in the STATE'S opinion, the services are being
performed by the CONTRACTOR in compliance with this Contract. Unless otherwise provided by
special condition, it is understood that the STATE does not agree to use the CONTRACTOR
exclusively, and that the CONTRACTOR is free to contract to provide services to other individuals
or entities while under contract with the STATE.

The CONTRACTOR and the CONTRACTOR'S employees and agents are not by reason of this
Contract, agents or employees of the State for any purpose, and the CONTRACTOR and the
CONTRACTOR'S employees and agents shall not be entitled to claim or receive from the State any
vacation, sick leave, retirement, workers' compensation, unemployment insurance, or other benefits
provided to state employees.

The CONTRACTOR shall be responsible for the accuracy, completeness, and adequacy of the
CONTRACTOR'S performance under this Contract. Furthermore, the CONTRACTOR intentionally,
voluntarily, and knowingly assumes the sole and entire liability to the CONTRACTOR'S employees
and agents, and to any individual not a party to this Contract, for all loss, damage, or injury caused by
the CONTRACTOR, or the CONTRACTOR'S employees or agents in the course of their
employment.

The CONTRACTOR shall be responsible for payment of all applicable federal, state, and county
taxes and fees which may become due and owing by the CONTRACTOR by reason of this Contract,
including but not limited to (i) income taxes, (ii) employment related fees, assessments, and taxes,
and (iii) general excise taxes. The CONTRACTOR also is responsible for obtaining all licenses,
permits, and certificates that may be required in order to perform this Contract.

The CONTRACTOR shall obtain a general excise tax license from the Department of Taxation, State
of Hawaii, in accordance with section 237-9, HRS, and shall comply with all requirements thereof.
The CONTRACTOR shall obtain a tax clearance certificate from the Director of Taxation, State of
Hawaii, and the Internal Revenue Service, U.S. Department of the Treasury, showing that all
delinquent taxes, if any, levied or accrued under state law and the Internal Revenue Code of 1986, as
amended, against the CONTRACTOR have been paid and submit the same to the STATE prior to
commencing any performance under this Contract. The CONTRACTOR shall also be solely
responsible for meeting all requirements necessary to obtain the tax clearance certificate required for
final payment under sections 103-53 and 103D-328, HRS, and paragraph 17 of these General
Conditions.

The CONTRACTOR is responsible for securing all employee-related insurance coverage for the
CONTRACTOR and the CONTRACTOR'S employees and agents that is or may be required by law,
and for payment of all premiums, costs, and other liabilities associated with securing the insurance
coverage.
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g. The CONTRACTOR shall obtain a certificate of compliance issued by the Department of Labor and
Industrial Relations, State of Hawaii, in accordance with section1 03D-310, HRS, and section 3-122-
112, HAR, that is current within six months of the date of issuance.

h. The CONTRACTOR shall obtain a certificate of good standing issued by the Department of
Commerce and Consumer Affairs, State of Hawaii, in accordance with section 103D-310, HRS, and
section 3-122-112, HAR, that is current within six months of the date of issuance.

i. In lieu of the above certificates from the Department of Taxation, Labor and Industrial Relations, and
Commerce and Consumer Affairs, the CONTRACTOR may submit proof of compliance through the
State Procurement Office’s designated certification process.

3. Personnel Requirements.

a. The CONTRACTOR shall secure, at the CONTRACTOR'S own expense, all personnel required to
perform this Contract.

b. The CONTRACTOR shall ensure that the CONTRACTOR'S employees or agents are experienced
and fully qualifiedto engage in the activities and perform the services required under this Contract,
and that all applicable licensing and operating requirements imposed or required under federal, state,
or county law, and all applicable accreditation and other standards of quality generally accepted in
the field of the activities of such employees and agents are complied with and satisfied.

4. Nondiscrimination. No person performing work under this Contract, including any subcontractor, employee,
or agent of the CONTRACTOR, shall engage in any discrimination that is prohibited by any applicable
federal, state, or county law.

S. Conflicts of Interest. The CONTRACTOR represents that neither the CONTRACTOR, nor any employee or
agent of the CONTRACTOR, presently has any interest, and promises that no such interest, direct or indirect,
shall be acquired, that would or might conflict in any manner or degree with the CONTRACTOR'S
performance under this Contract.

6. Subcontracts and Assignments. The CONTRACTOR shall not assign or subcontract any of the
CONTRACTOR'S duties, obligations, or interests under this Contract and no such assignment or subcontract
shall be effective unless (i) the CONTRACTOR obtains the prior written consent of the STATE, and (ii) the
CONTRACTOR'S assignee or subcontractor submits to the STATE a tax clearance certificate from the
Director of Taxation, State of Hawaii, and the Internal Revenue Service, U.S. Department of Treasury,
showing that all delinquent taxes, if any, levied or accrued under state law and the Internal Revenue Code of
1986, as amended, against the CONTRACTOR'S assignee or subcontractor have been paid. Additionally, no
assignment by the CONTRACTOR of the CONTRACTOR'S right to compensation under this Contract shall
be effective unless and until the assignment is approved by the Comptroller of the State of Hawaii, as
provided in section 40-58, HRS.

a. Recognition of a successor in interest. When in the best interest of the State, a successor in interest
may be recognized in an assignment contract in which the STATE, the CONTRACTOR and the
assignee or transferee (hereinafter referred to as the "Assignee") agree that:

(N The Assignee assumes all of the CONTRACTOR'S obligations;

(2) The CONTRACTOR remains liable for all obligations under this Contract but waives all
rights under this Contract as against the STATE; and

(3) The CONTRACTOR shall continue to furnish, and the Assignee shall also furnish, all
required bonds.

b. Change of name. When the CONTRACTOR asks to change the name in which it holds this Contract

with the STATE, the procurement officer of the purchasing agency (hereinafter referred to as the
"Agency procurement officer") shall, upon receipt of a document acceptable or satisfactory to the
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Agency procurement officer indicating such change of name (for example, an amendment to the
CONTRACTOR'S articles of incorporation), enter into an amendment to this Contract with the
CONTRACTOR to effect such a change of name. The amendment to this Contract changing the
CONTRACTOR'S name shall specifically indicate that no other terms and conditions of this Contract
are thereby changed.

c. Reports. All assignment contracts and amendments to this Contract effecting changes of the
CONTRACTOR'S name or novations hereunder shall be reported to the chief procurement officer
(CPO) as defined in section 103D-203(a), HRS, within thirty days of the date that the assignment
contract or amendment becomes effective.

d. Actions affecting more than one purchasing agency. Notwithstanding the provisions of
subparagraphs 6a through 6c¢ herein, when the CONTRACTOR holds contracts with more than one
purchasing agency of the State, the assignment contracts and the novation and change of name
amendments herein authorized shall be processed only through the CPO's office.

7. Indemnification and Defense. The CONTRACTOR shall defend, indemnify, and hold harmless the State of
Hawaii, the contracting agency, and their officers, employees, and agents from and against all liability, loss,
damage, cost, and expense, including all attorneys' fees, and all claims, suits, and demands therefore, arising
out of or resulting from the acts or omissions of the CONTRACTOR or the CONTRACTOR'S employees,
officers, agents, or subcontractors under this Contract. The provisions of this paragraph shall remain in full
force and effect notwithstanding the expiration or early termination of this Contract.

8. Cost of Litigation. In case the STATE shall, without any fault on its part, be made a party to any litigation
commenced by or against the CONTRACTOR in connection with this Contract, the CONTRACTOR shall
pay all costs and expenses incurred by or imposed on the STATE, including attorneys' fees.

9. Liquidated Damages. When the CONTRACTOR is given notice of delay or nonperformance as specified in
paragraph 13 (Termination for Default) and fails to cure in the time specified, it is agreed the CONTRACTOR
shall pay to the STATE the amount, if any, set forth in this Contract per calendar day from the date set for
cure until either (i) the STATE reasonably obtains similar goods or services, or both, if the CONTRACTOR is
terminated for default, or (ii) until the CONTRACTOR provides the goods or services, or both, if the
CONTRACTOR is not terminated for default. To the extent that the CONTRACTOR'S delay or
nonperformance is excused under paragraph 13d (Excuse for Nonperformance or Delay Performance),
liquidated damages shall not be assessable against the CONTRACTOR. The CONTRACTOR remains liable
for damages caused other than by delay.

10. STATE'S Right of Offset. The STATE may offset against any monies or other obligations the STATE owes
to the CONTRACTOR under this Contract, any amounts owed to the State of Hawaii by the CONTRACTOR
under this Contract or any other contracts, or pursuant to any law or other obligation owed to the State of
Hawaii by the CONTRACTOR, including, without limitation, the payment of any taxes or levies of any kind
or nature. The STATE will notify the CONTRACTOR in writing of any offset and the nature of such offset.
For purposes of this paragraph, amounts owed to the State of Hawaii shall not include debts or obligations
which have been liquidated, agreed to by the CONTRACTOR, and are covered by an installment payment or
other settlement plan approved by the State of Hawaii, provided, however, that the CONTRACTOR shall be
entitled to such exclusion only to the extent that the CONTRACTOR is current with, and not delinquent on,
any payments or obligations owed to the State of Hawaii under such payment or other settlement plan.

1. Disputes. Disputes shall be resolved in accordance with section 103D-703, HRS, and chapter 3-126, Hawaii
Administrative Rules ("HAR"), as the same may be amended from time to time.

12. Suspension of Contract. The STATE reserves the right at any time and for any reason to suspend this
Contract for any reasonable period, upon written notice to the CONTRACTOR in accordance with the
provisions herein.

a. Order to stop performance. The Agency procurement officer may, by written order to the
CONTRACTOR, at any time, and without notice to any surety, require the CONTRACTOR to stop
all or any part of the performance called for by this Contract. This order shall be for a specified
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period not exceeding sixty (60) days after the order is delivered to the CONTRACTOR, unless the
parties agree to any further period. Any such order shall be identified specifically as a stop
performance order issued pursuant to this section. Stop performance orders shall include, as
appropriate: (1) A clear description of the work to be suspended; (2) Instructions as to the issuance of
further orders by the CONTRACTOR for material or services; (3) Guidance as to action to be taken
on subcontracts; and (4) Other instructions and suggestions to the CONTRACTOR for minimizing
costs. Upon receipt of such an order, the CONTRACTOR shall forthwith comply with its terms and
suspend all performance under this Contract at the time stated, provided, however, the
CONTRACTOR shall take all reasonable steps to minimize the occurrence of costs allocable to the
performance covered by the order during the period of performance stoppage. Before the stop
performance order expires, or within any further period to which the parties shall have agreed, the
Agency procurement officer shall either:

(1) Cancel the stop performance order; or

2) Terminate the performance covered by such order as provided in the termination for default
provision or the termination for convenience provision of this Contract.

b. Cancellation or expiration of the order. If a stop performance order issued under this section is
cancelled at any time during the period specified in the order, or if the period of the order or any
extension thereof expires, the CONTRACTOR shall have the right to resume performance. An
appropriate adjustment shall be made in the delivery schedule or contract price, or both, and the
Contract shall be modified in writing accordingly, if:

(1 The stop performance order results in an increase in the time required for, or in the
CONTRACTOR'S cost properly allocable to, the performance of any part of this Contract;
and

(2) The CONTRACTOR asserts a claim for such an adjustment within thirty (30) days after the
end of the period of performance stoppage; provided that, if the Agency procurement officer
decides that the facts justify such action, any such claim asserted may be received and acted
upon at any time prior to final payment under this Contract.

c. Termination of stopped performance. If a stop performance order is not cancelled and the
performance covered by such order is terminated for default or convenience, the reasonable costs
resulting from the stop performance order shall be allowable by adjustment or otherwise.

d. Adjustment of price. Any adjustment in contract price made pursuant to this paragraph shall be
determined in accordance with the price adjustment provision of this Contract.

13. Termination for Default.

a. Default. 1fthe CONTRACTOR refuses or fails to perform any of the provisions of this Contract with
such diligence as will ensure its completion within the time specified in this Contract, or any
extension thereof, otherwise fails to timely satisfy the Contract provisions, or commits any other
substantial breach of this Contract, the Agency procurement officer may notify the CONTRACTOR
in writing of the delay or non-performance and if not cured in ten (10) days or any longer time
specified in writing by the Agency procurement officer, such officer may terminate the
CONTRACTOR'S right to proceed with the Contract or such part of the Contract as to which there
has been delay or a failure to properly perform. In the event of termination in whole or in part, the
Agency procurement officer may procure similar goods or services in a manner and upon the terms
deemed appropriate by the Agency procurement officer. The CONTRACTOR shall continue
performance of the Contract to the extent it is not terminated and shall be liable for excess costs
incurred in procuring similar goods or services.

b. CONTRACTOR'S duties. Notwithstanding termination of the Contract and subject to any directions
from the Agency procurement officer, the CONTRACTOR shall take timely, reasonable, and
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necessary action to protect and preserve property in the possession of the CONTRACTOR in which
the STATE has an interest.

c. Compensation. Payment for completed goods and services delivered and accepted by the STATE
shall be at the price set forth in the Contract. Payment for the protection and preservation of property
shall be in an amount agreed upon by the CONTRACTOR and the Agency procurement officer. If
the parties fail to agree, the Agency procurement officer shall set an amount subject to the
CONTRACTOR'S rights under chapter 3-126, HAR. The STATE may withhold from amounts due
the CONTRACTOR such sums as the Agency procurement officer deems to be necessary to protect
the STATE against loss because of outstanding liens or claims and to reimburse the STATE for the
excess costs expected to be incurred by the STATE in procuring similar goods and services.

d. Excuse for nonperformance or delayed performance. The CONTRACTOR shall not be in default by
reason of any failure in performance of this Contract in accordance with its terms, including any
failure by the CONTRACTOR to make progress in the prosecution of the performance hereunder
which endangers such performance, if the CONTRACTOR has notified the Agency procurement
officer within fifteen (15) days after the cause of the delay and the failure arises out of causes such as:
acts of God; acts of a public enemy; acts of the State and any other governmental body in its
sovereign or contractual capacity; fires; floods; epidemics; quarantine restrictions; strikes or other
labor disputes; freight embargoes; or unusually severe weather. If the failure to perform is caused by
the failure of a subcontractor to perform or to make progress, and if such failure arises out of causes
similar to those set forth above, the CONTRACTOR shall not be deemed to be in default, unless the
goods and services to be furnished by the subcontractor were reasonably obtainable from other
sources in sufficient time to permit the CONTRACTOR to meet the requirements of the Contract.
Upon request of the CONTRACTOR, the Agency procurement officer shall ascertain the facts and
extent of such failure, and, if such officer determines that any failure to perform was occasioned by
any one or more of the excusable causes, and that, but for the excusable cause, the CONTRACTOR'S
progress and performance would have met the terms of the Contract, the delivery schedule shall be
revised accordingly, subject to the rights of the STATE under this Contract. As used in this
paragraph, the term "subcontractor" means subcontractor at any tier.

e. Erroneous termination for default. If, after notice of termination of the CONTRACTOR'S right to
proceed under this paragraph, it is determined for any reason that the CONTRACTOR was not in
default under this paragraph, or that the delay was excusable under the provisions of subparagraph
13d, "Excuse for nonperformance or delayed performance,” the rights and obligations of the parties
shall be the same as if the notice of termination had been issued pursuant to paragraph 14.

f. Additional rights and remedies. The rights and remedies provided in this paragraph are in addition to
any other rights and remedies provided by law or under this Contract.
14. Termination for Convenience.
a. Termination. The Agency procurement officer may, when the interests of the STATE so require,

terminate this Contract in whole or in part, for the convenience of the STATE. The Agency
procurement officer shall give written notice of the termination to the CONTRACTOR specifying the
part of the Contract terminated and when termination becomes effective.

b. CONTRACTOR'S obligations. The CONTRACTOR shall incur no further obligations in connection
with the terminated performance and on the date(s) set in the notice of termination the
CONTRACTOR will stop performance to the extent specified. The CONTRACTOR shall also
terminate outstanding orders and subcontracts as they relate to the terminated performance. The
CONTRACTOR shall settle the liabilities and claims arising out of the termination of subcontracts
and orders connected with the terminated performance subject to the STATE'S approval. The
Agency procurement officer may direct the CONTRACTOR to assign the CONTRACTOR'S right,
title, and interest under terminated orders or subcontracts to the STATE. The CONTRACTOR must
still complete the performance not terminated by the notice of termination and may incur obligations
as necessary to do so.
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c. Right to goods and work product. The Agency procurement officer may require the CONTRACTOR
to transfer title and deliver to the STATE in the manner and to the extent directed by the Agency
procurement officer:

] Any completed goods or work product; and

2) The partially completed goods and materials, parts, tools, dies, jigs, fixtures, plans, drawings,
information, and contract rights (hereinafter called "manufacturing material") as the
CONTRACTOR has specifically produced or specially acquired for the performance of the
terminated part of this Contract.

The CONTRACTOR shall, upon direction of the Agency procurement officer, protect and preserve
property in the possession of the CONTRACTOR in which the STATE has an interest. If the Agency
procurement officer does not exercise this right, the CONTRACTOR shall use best efforts to sell
such goods and manufacturing materials. Use of this paragraph in no way implies that the STATE
has breached the Contract by exercise of the termination for convenience provision.

d. Compensation.

(n The CONTRACTOR shall submit a termination claim specifying the amounts due because of
the termination for convenience together with the cost or pricing data, submitted to the extent
required by chapter 3-122, HAR, bearing on such claim. If the CONTRACTOR fails to file
a termination claim within one year from the effective date of termination, the Agency
procurement officer may pay the CONTRACTOR, if at all, an amount set in accordance with
subparagraph 14d(3) below.

) The Agency procurement officer and the CONTRACTOR may agree to a settlement
provided the CONTRACTOR has filed a termination claim supported by cost or pricing data
submitted as required and that the settlement does not exceed the total Contract price plus
settlement costs reduced by payments previously made by the STATE, the proceeds of any
sales of goods and manufacturing materials under subparagraph 14c, and the Contract price
of the performance not terminated.

3) Absent complete agreement under subparagraph 14d(2) the Agency procurement officer
shall pay the CONTRACTOR the following amounts, provided payments agreed to under
subparagraph 14d(2) shall not duplicate payments under this subparagraph for the following:

(A) Contract prices for goods or services accepted under the Contract;

(B) Costs incurred in preparing to perform and performing the terminated portion of the
performance plus a fair and reasonable profit on such portion of the performance,
such profit shall not include anticipatory profit or consequential damages, less
amounts paid or to be paid for accepted goods or services; provided, however, that if
it appears that the CONTRACTOR would have sustained a loss if the entire
Contract would have been completed, no profit shall be allowed or included and the
amount of compensation shall be reduced to reflect the anticipated rate of loss;

©) Costs of settling and paying claims arising out of the termination of subcontracts or
orders pursuant to subparagraph 14b. These costs must not include costs paid in
accordance with subparagraph 14d(3)(B);

(D) The reasonable settlement costs of the CONTRACTOR, including accounting, legal,
clerical, and other expenses reasonably necessary for the preparation of settlement
claims and supporting data with respect to the terminated portion of the Contract and
for the termination of subcontracts thereunder, together with reasonable storage,
transportation, and other costs incurred in connection with the protection or
disposition of property allocable to the terminated portion of this Contract. The total
sum to be paid the CONTRACTOR under this subparagraph shall not exceed the
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total Contract price plus the reasonable settlement costs of the CONTRACTOR
reduced by the amount of payments otherwise made, the proceeds of any sales of
supplies and manufacturing materials under subparagraph 14d(2), and the contract
price of performance not terminated.

4) Costs claimed, agreed to, or established under subparagraphs 14d(2) and 14d(3) shall be in
accordance with Chapter 3-123 (Cost Principles) of the Procurement Rules.

15. Claims Based on the Agency Procurement Officer's Actions or Omissions.

a. Changes in scope. If any action or omission on the part of the Agency procurement officer (which
term includes the designee of such officer for purposes of this paragraph 15) requiring performance
changes within the scope of the Contract constitutes the basis for a claim by the CONTRACTOR for
additional compensation, damages, or an extension of time for completion, the CONTRACTOR shall
continue with performance of the Contract in compliance with the directions or orders of such
officials, but by so doing, the CONTRACTOR shall not be deemed to have prejudiced any claim for
additional compensation, damages, or an extension of time for completion; provided:

)] Written notice required. The CONTRACTOR shall give written notice to the Agency
procurement officer:

(A) Prior to the commencement of the performance involved, if at that time the
CONTRACTOR knows of the occurrence of such action or omission;

(B) Within thirty (30) days after the CONTRACTOR knows of the occurrence of such
action or omission, if the CONTRACTOR did not have such knowledge prior to the
commencement of the performance; or

©) Within such further time as may be allowed by the Agency procurement officer in
writing.

2) Notice content. This notice shall state that the CONTRACTOR regards the act or omission
as a reason which may entitle the CONTRACTOR to additional compensation, damages, or
an extension of time. The Agency procurement officer, upon receipt of such notice, may
rescind such action, remedy such omission, or take such other steps as may be deemed
advisable in the discretion of the Agency procurement officer;

3) Basis must be explained. The notice required by subparagraph 15a(1) describes as clearly as
practicable at the time the reasons why the CONTRACTOR believes that additional
compensation, damages, or an extension of time may be remedies to which the
CONTRACTOR is entitled; and

(4) Claim _must be justified. The CONTRACTOR must maintain and, upon request, make
available to the Agency procurement officer within a reasonable time, detailed records to the
extent practicable, and other documentation and evidence satisfactory to the STATE,
justifying the claimed additional costs or an extension of time in connection with such
changes.

b. CONTRACTOR not excused. Nothing herein contained, however, shall excuse the CONTRACTOR
from compliance with any rules or laws precluding any state officers and CONTRACTOR from
acting in collusion or bad faith in issuing or performing change orders which are clearly not within
the scope of the Contract.

c. Price adjustment. Any adjustment in the price made pursuant to this paragraph shall be determined in
accordance with the price adjustment provision of this Contract.

16. Costs and Expenses. Any reimbursement due the CONTRACTOR for per diem and transportation expenses
under this Contract shall be subject to chapter 3-123 (Cost Principles), HAR, and the following guidelines:
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a. Reimbursement for air transportation shall be for actual cost or coach class air fare, whichever is less.

b. Reimbursement for ground transportation costs shall not exceed the actual cost of renting an
intermediate-sized vehicle.

c. Unless prior written approval of the HOPA is obtained, reimbursement for subsistence allowance
(i.e., hotel and meals, etc.) shall not exceed the applicable daily authorized rates for inter-island or
out-of-state travel that are set forth in the current Governor's Executive Order authorizing adjustments
in salaries and benefits for state officers and employees in the executive branch who are excluded
from collective bargaining coverage.

17. Payment Procedures: Final Payment; Tax Clearance.
a. Original invoices required. All payments under this Contract shall be made only upon submission by

the CONTRACTOR of original invoices specifying the amount due and certifying that services
requested under the Contract have been performed by the CONTRACTOR according to the Contract.

b. Subject to available funds. Such payments are subject to availability of funds and allotment by the
Director of Finance in accordance with chapter 37, HRS. Further, all payments shall be made in
accordance with and subject to chapter 40, HRS.

c. Prompt payment.

(1) Any money, other than retainage, paid to the CONTRACTOR shall be disbursed to
subcontractors within ten (10) days after receipt of the money in accordance with the
terms of the subcontract; provided that the subcontractor has met all the terms and
conditions of the subcontract and there are no bona fide disputes; and

2) Upon final payment to the CONTRACTOR, full payment to the subcontractor,
including retainage, shall be made within ten (10) days after receipt of the money;
provided that there are no bona fide disputes over the subcontractor's performance
under the subcontract.

d. Final payment. Final payment under this Contract shall be subject to sections 103-53 and 103D-328,
HRS, which require a tax clearance from the Director of Taxation, State of Hawaii, and the Internal
Revenue Service, U.S. Department of Treasury, showing that all delinquent taxes, if any, levied or
accrued under state law and the Internal Revenue Code of 1986, as amended, against the
CONTRACTOR have been paid. Further, in accordance with section 3-122-112, HAR,
CONTRACTOR shall provide a certificate affirming that the CONTRACTOR has remained in
compliance with all applicable laws as required by this section.

18. Federal Funds. Ifthis Contract is payable in whole or in part from federal funds, CONTRACTOR agrees that,
as to the portion of the compensation under this Contract to be payable from federal funds, the
CONTRACTOR shall be paid only from such funds received from the federal government, and shall not be
paid from any other funds. Failure of the STATE to receive anticipated federal funds shalil not be considered
a breach by the STATE or an excuse for nonperformance by the CONTRACTOR.

19. Modifications of Contract.

a. In writing. Any modification, alteration, amendment, change, or extension of any term, provision, or
condition of this Contract permitted by this Contract shall be made by written amendment to this
Contract, signed by the CONTRACTOR and the STATE, provided that change orders shall be made
in accordance with paragraph 20 herein.

b. No oral modification. No oral modification, alteration, amendment, change, or extension of any
term, provision, or condition of this Contract shall be permitted.
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20.

Agency procurement officer. By written order, at any time, and without notice to any surety, the
Agency procurement officer may unilaterally order of the CONTRACTOR:

(A) Changes in the work within the scope of the Contract; and

(B) Changes in the time of performance of the Contract that do not alter the scope of the Contract
work.

Adjustments of price or time for performance. If any modification increases or decreases the
CONTRACTOR'S cost of, or the time required for, performance of any part of the work under this
Contract, an adjustment shall be made and this Contract modified in writing accordingly. Any
adjustment in contract price made pursuant to this clause shall be determined, where applicable, in
accordance with the price adjustment clause of this Contract or as negotiated.

Claim barred after final payment. No claim by the CONTRACTOR for an adjustment hereunder
shall be allowed if written modification of the Contract is not made prior to final payment under this
Contract.

Claims not barred. In the absence of a written contract modification, nothing in this clause shall be
deemed to restrict the CONTRACTOR'S right to pursue a claim under this Contract or for a breach of
contract.

Head of the purchasing agency approval. Ifthis is a professional services contract awarded pursuant
to section 103D-303 or 103D-304, HRS, any modification, alteration, amendment, change, or
extension of any term, provision, or condition of this Contract which increases the amount payable to
the CONTRACTOR by at least $25,000.00 and ten per cent (10%) or more of the initial contract
price, must receive the prior approval of the head of the purchasing agency.

Tax clearance. The STATE may, at its discretion, require the CONTRACTOR to submit to the
STATE, prior to the STATE'S approval of any modification, alteration, amendment, change, or
extension of any term, provision, or condition of this Contract, a tax clearance from the Director of
Taxation, State of Hawaii, and the Internal Revenue Service, U.S. Department of Treasury, showing
that all delinquent taxes, if any, levied or accrued under state law and the Internal Revenue Code of
1986, as amended, against the CONTRACTOR have been paid.

Sole source contracts. Amendments to sole source contracts that would change the original scope of
the Contract may only be made with the approval of the CPO. Annual renewal of a sole source
contract for services should not be submitted as an amendment.

Change Order. The Agency procurement officer may, by a written order signed only by the STATE, at any
time, and without notice to any surety, and subject to all appropriate adjustments, make changes within the
general scope of this Contract in any one or more of the following:

(D Drawings, designs, or specifications, if the goods or services to be furnished are to be
specially provided to the STATE in accordance therewith;

(2) Method of delivery; or
3) Place of delivery.

Adjustments of price or time for performance. If any change order increases or decreases the
CONTRACTOR'S cost of, or the time required for, performance of any part of the work under this
Contract, whether or not changed by the order, an adjustment shall be made and the Contract
modified in writing accordingly. Any adjustment in the Contract price made pursuant to this
provision shall be determined in accordance with the price adjustment provision of this Contract.
Failure of the parties to agree to an adjustment shall not excuse the CONTRACTOR from proceeding
with the Contract as changed, provided that the Agency procurement officer promptly and duly
makes the provisional adjustments in payment or time for performance as may be reasonable. By
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21.

22.

23.

proceeding with the work, the CONTRACTOR shall not be deemed to have prejudiced any claim for
additional compensation, or any extension of time for completion.

Time period for claim. Within ten (10) days after receipt of a written change order under
subparagraph 20a, unless the period is extended by the Agency procurement officer in writing, the
CONTRACTOR shall respond with a claim for an adjustment. The requirement for a timely written
response by CONTRACTOR cannot be waived and shall be a condition precedent to the assertion of
a claim.

Claim barred after final payment. No claim by the CONTRACTOR for an adjustment hereunder
shall be allowed if a written response is not given prior to final payment under this Contract.

Other claims not barred. In the absence of a change order, nothing in this paragraph 20 shall be
deemed to restrict the CONTRACTOR'S right to pursue a claim under the Contract or for breach of
contract.

Price Adjustment.

Price adjustment. Any adjustment in the contract price pursuant to a provision in this Contract shall
be made in one or more of the following ways:

) By agreement on a fixed price adjustment before commencement of the pertinent
performance or as soon thereafter as practicable;

(2) By unit prices specified in the Contract or subsequently agreed upon;

3) By the costs attributable to the event or situation covered by the provision, plus appropriate
profit or fee, all as specified in the Contract or subsequently agreed upon;

4) In such other manner as the parties may mutually agree; or

(5) In the absence of agreement between the parties, by a unilateral determination by the Agency
procurement officer of the costs attributable to the event or situation covered by the
provision, plus appropriate profit or fee, all as computed by the Agency procurement officer
in accordance with generally accepted accounting principles and applicable sections of
chapters 3-123 and 3-126, HAR.

Submission of cost or pricing data. The CONTRACTOR shall provide cost or pricing data for any
price adjustments subject to the provisions of chapter 3-122, HAR.

Variation in_Quantity for Definite Quantity Contracts. Upon the agreement of the STATE and the

CONTRACTOR, the quantity of goods or services, or both, if a definite quantity is specified in this Contract,
may be increased by a maximum of ten per cent (10%); provided the unit prices will remain the same except
for any price adjustments otherwise applicable; and the Agency procurement officer makes a written
determination that such an increase will either be more economical than awarding another contract or that it
would not be practical to award another contract.

Changes in Cost-Reimbursement Contract. If this Contract is a cost-reimbursement contract, the following

provisions shall apply:

The Agency procurement officer may at any time by written order, and without notice to the sureties,
if any, make changes within the general scope of the Contract in any one or more of the following:

(N Description of performance (Attachment 1);
2) Time of performance (i.e., hours of the day, days of the week, etc.);
3) Place of performance of services;
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24,

25,

26.

4 Drawings, designs, or specifications when the supplies to be furnished are to be specially
manufactured for the STATE in accordance with the drawings, designs, or specifications;

(5) Method of shipment or packing of supplies; or
6) Place of delivery.

b. If any change causes an increase or decrease in the estimated cost of, or the time required for
performance of, any part of the performance under this Contract, whether or not changed by the
order, or otherwise affects any other terms and conditions of this Contract, the Agency procurement
officer shall make an equitable adjustment in the (1) estimated cost, delivery or completion schedule,
or both; (2) amount of any fixed fee; and (3) other affected terms and shall modify the Contract
accordingly.

c. The CONTRACTOR must assert the CONTRACTOR'S rights to an adjustment under this provision
within thirty (30) days from the day of receipt of the written order. However, if the Agency
procurement officer decides that the facts justify it, the Agency procurement officer may receive and
act upon a proposal submitted before final payment under the Contract.

d. Failure to agree to any adjustment shall be a dispute under paragraph 11 of this Contract. However,
nothing in this provision shall excuse the CONTRACTOR from proceeding with the Contract as
changed.

e. Notwithstanding the terms and conditions of subparagraphs 23a and 23b, the estimated cost of this

Contract and, if this Contract is incrementally funded, the funds allotted for the performance of this
Contract, shall not be increased or considered to be increased except by specific written modification
of the Contract indicating the new contract estimated cost and, if this contract is incrementally
funded, the new amount allotted to the contract.

Confidentiality of Material.

a. All material given to or made available to the CONTRACTOR by virtue of this Contract, which is
identified as proprietary or confidential information, will be safeguarded by the CONTRACTOR and
shall not be disclosed to any individual or organization without the prior written approval of the
STATE.

b. All information, data, or other material provided by the CONTRACTOR to the STATE shall be
subject to the Uniform Information Practices Act, chapter 92F, HRS.

Publicity. The CONTRACTOR shall not refer to the STATE, or any office, agency, or officer thereof, or any
state employee, including the HOPA, the CPO, the Agency procurement officer, or to the services or goods,
or both, provided under this Contract, in any of the CONTRACTOR'S brochures, advertisements, or other
publicity of the CONTRACTOR. All media contacts with the CONTRACTOR about the subject matter of
this Contract shall be referred to the Agency procurement officer.

Ownership Rights and Copyright. The STATE shall have complete ownership of all material, both finished
and unfinished, which is developed, prepared, assembled, or conceived by the CONTRACTOR pursuant to
this Contract, and all such material shall be considered "works made for hire." All such material shall be
delivered to the STATE upon expiration or termination of this Contract. The STATE, in its sole discretion,
shall have the exclusive right to copyright any product, concept, or material developed, prepared, assembled,
or conceived by the CONTRACTOR pursuant to this Contract.

Liens and Warranties. Goods provided under this Contract shall be provided free of all liens and provided
together with all applicable warranties, or with the warranties described in the Contract documents, whichever
are greater.
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28.

29.

30.

31.

32:

33.

Audit of Books and Records of the CONTRACTOR. The STATE may, at reasonable times and places, audit
the books and records of the CONTRACTOR, prospective contractor, subcontractor, or prospective
subcontractor which are related to:

a. The cost or pricing data, and
b. A state contract, including subcontracts, other than a firm fixed-price contract.

Cost or Pricing Data. Cost or pricing data must be submitted to the Agency procurement officer and timely
certified as accurate for contracts over $100,000 unless the contract is for a multiple-term or as otherwise
specified by the Agency procurement officer. Unless otherwise required by the Agency procurement officer,
cost or pricing data submission is not required for contracts awarded pursuant to competitive sealed bid
procedures.

If certified cost or pricing data are subsequently found to have been inaccurate, incomplete, or noncurrent as
of the date stated in the certificate, the STATE is entitled to an adjustment of the contract price, including
profit or fee, to exclude any significant sum by which the price, including profit or fee, was increased because
of the defective data. It is presumed that overstated cost or pricing data increased the contract price in the
amount of the defect plus related overhead and profit or fee. Therefore, unless there is a clear indication that
the defective data was not used or relied upon, the price will be reduced in such amount.

Audit of Cost or Pricing Data. When cost or pricing principles are applicable, the STATE may require an
audit of cost or pricing data.

Records Retention.

(n Upon any termination of this Contract or as otherwise required by applicable law,
CONTRACTOR shall, pursuant to chapter 487R, HRS, destroy all copies (paper or electronic
form) of personal information received from the STATE.

2) The CONTRACTOR and any subcontractors shall maintain the files, books, and records that relate to
the Contract, including any personal information created or received by the CONTRACTOR on
behalf of the STATE, and any cost or pricing data, for at least three (3) years after the date of final
payment under the Contract. The personal information shall continue to be confidential and shall
only be disclosed as permitted or required by law. Afier the three (3) year, or longer retention period
as required by law has ended, the files, books, and records that contain personal information shall be
destroyed pursuant to chapter 487R, HRS or returned to the STATE at the request of the STATE.

Antitrust Claims. The STATE and the CONTRACTOR recognize that in actual economic practice,
overcharges resulting from antitrust violations are in fact usually borne by the purchaser. Therefore, the
CONTRACTOR hereby assigns to STATE any and all claims for overcharges as to goods and materials
purchased in connection with this Contract, except as to overcharges which result from violations
commencing after the price is established under this Contract and which are not passed on to the STATE
under an escalation clause.

Patented Articles. The CONTRACTOR shall defend, indemnify, and hold harmless the STATE, and its
officers, employees, and agents from and against all liability, loss, damage, cost, and expense, including all
attorneys fees, and all claims, suits, and demands arising out of or resulting from any claims, demands, or
actions by the patent holder for infringement or other improper or unauthorized use of any patented article,
patented process, or patented appliance in connection with this Contract. The CONTRACTOR shall be solely
responsible for correcting or curing to the satisfaction of the STATE any such infringement or improper or
unauthorized use, including, without limitation: (a) furnishing at no cost to the STATE a substitute article,
process, or appliance acceptable to the STATE, (b) paying royalties or other required payments to the patent
holder, (¢) obtaining proper authorizations or releases from the patent holder, and (d) furnishing such security
to or making such arrangements with the patent holder as may be necessary to correct or cure any such
infringement or improper or unauthorized use.
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34.

35.

36.

37.

38.

39.

40.

41.

42.

Governing Law. The validity of this Contract and any of its terms or provisions, as well as the rights and
duties of the parties to this Contract, shall be governed by the laws of the State of Hawaii. Any action at law
or in equity to enforce or interpret the provisions of this Contract shall be brought in a state court of
competent jurisdiction in Honolulu, Hawaii.

Compliance with Laws. The CONTRACTOR shall comply with all federal, state, and county laws,
ordinances, codes, rules, and regulations, as the same may be amended from time to time, that in any way
affect the CONTRACTOR'S performance of this Contract.

Conflict Between General Conditions and Procurement Rules. In the event of a conflict between the General
Conditions and the procurement rules, the procurement rules in effect on the date this Contract became
effective shall control and are hereby incorporated by reference.

Entire Contract. This Contract sets forth all of the agreements, conditions, understandings, promises,
warranties, and representations between the STATE and the CONTRACTOR relative to this Contract. This
Contract supersedes all prior agreements, conditions, understandings, promises, warranties, and
representations, which shall have no further force or effect. There are no agreements, conditions,
understandings, promises, warranties, or representations, oral or written, express or implied, between the
STATE and the CONTRACTOR other than as set forth or as referred to herein.

Severability. In the event that any provision of this Contract is declared invalid or unenforceable by a court,
such invalidity or unenforceability shall not affect the validity or enforceability of the remaining terms of this
Contract.

Waiver. The failure of the STATE to insist upon the strict compliance with any term, provision, or condition
of this Contract shall not constitute or be deemed to constitute a waiver or relinquishment of the STATE'S
right to enforce the same in accordance with this Contract. The fact that the STATE specifically refers to one
provision of the procurement rules or one section of the Hawaii Revised Statutes, and does not include other
provisions or statutory sections in this Contract shall not constitute a waiver or relinquishment of the
STATE'S rights or the CONTRACTOR'S obligations under the procurement rules or statutes.

Pollution Control. 1f during the performance of this Contract, the CONTRACTOR encounters a "release” or
a "threatened release" of a reportable quantity of a "hazardous substance,”" "pollutant,” or "contaminant” as
those terms are defined in section 128D-1, HRS, the CONTRACTOR shall immediately notify the STATE
and all other appropriate state, county, or federal agencies as required by law. The Contractor shall take all
necessary actions, including stopping work, to avoid causing, contributing to, or making worse a release of a
hazardous substance, pollutant, or contaminant, and shall promptly obey any orders the Environmental
Protection Agency or the state Department of Health issues in response to the release. In the event there is an
ensuing cease-work period, and the STATE determines that this Contract requires an adjustment of the time
for performance, the Contract shall be modified in writing accordingly.

Campaign Contributions. The CONTRACTOR is hereby notified of the applicability of 11-355, HRS, which
states that campaign contributions are prohibited from specified state or county government contractors
during the terms of their contracts if the contractors are paid with funds appropriated by a legislative body.

Confidentiality of Personal Information.

a. Definitions.
"Personal information" means an individual's first name or first initial and last name in
combination with any one or more of the following data elements, when either name or data
elements are not encrypted:

) Social security number;

2) Driver's license number or Hawaii identification card number; or
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Account number, credit or debit card number, access code, or password that would permit
access to an individual's financial information.

Personal information does not include publicly available information that is lawfully made
available to the general public from federal, state, or local government records.

"Technological safeguards" means the technology and the policy and procedures for use of the
technology to protect and control access to personal information.

b. Confidentiality of Material.

4y

2)

)

4

®)

(6)

All material given to or made available to the CONTRACTOR by the STATE by virtue
of this Contract which is identified as personal information, shall be safeguarded by the
CONTRACTOR and shall not be disclosed without the prior written approval of the
STATE.

CONTRACTOR agrees not to retain, use, or disclose personal information for any
purpose other than as permitted or required by this Contract.

CONTRACTOR agrees to implement appropriate "technological safeguards"” that are
acceptable to the STATE to reduce the risk of unauthorized access to personal
information.

CONTRACTOR shall report to the STATE in a prompt and complete manner any
security breaches involving personal information.

CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect that is
known to CONTRACTOR because of a use or disclosure of personal information by
CONTRACTOR in violation of the requirements of this paragraph.

CONTRACTOR shall complete and retain a log of all disclosures made of personal
information received from the STATE, or personal information created or received by
CONTRACTOR on behalf of the STATE.

c. Security Awareness Training and Confidentiality Agreements.

(1)

()

CONTRACTOR certifies that all of its employees who will have access to the personal
information have completed training on security awareness topics relating to protecting
personal information.

CONTRACTOR certifies that confidentiality agreements have been signed by all of its
employees who will have access to the personal information acknowledging that:

(A) The personal information collected, used, or maintained by the CONTRACTOR
will be treated as confidential;

(B) Access to the personal information will be allowed only as necessary to perform
the Contract; and

© Use of the personal information will be restricted to uses consistent with the
services subject to this Contract.

d. Termination for Cause. In addition to any other remedies provided for by this Contract, if the
STATE learns of a material breach by CONTRACTOR of this paragraph by CONTRACTOR, the
STATE may at its sole discretion:
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(n Provide an opportunity for the CONTRACTOR to cure the breach or end the violation; or
(2) Immediately terminate this Contract.

In either instance, the CONTRACTOR and the STATE shall follow chapter 487N, HRS, with
respect to notification of a security breach of personal information.

e. Records Retention.

) Upon any termination of this Contract or as otherwise required by applicable law,
CONTRACTOR shall, pursuant to chapter 487R, HRS, destroy all copies (paper or
electronic form) of personal information received from the STATE.

2) The CONTRACTOR and any subcontractors shall maintain the files, books, and records
that relate to the Contract, including any personal information created or received by the
CONTRACTOR on behalf of the STATE, and any cost or pricing data, for at least three
(3) years after the date of final payment under the Contract. The personal information
shall continue to be confidential and shall only be disclosed as permitted or required by
law. After the three (3) year, or longer retention period as required by law has ended, the
files, books, and records that contain personal information shall be destroyed pursuant to
chapter 487R, HRS or returned to the STATE at the request of the STATE.
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STATE OF HAWAII

. CONTRACTOR'S ACKNOWLEDGMENT
STATE OF /C (D )
)SS.
COUNTY OF oued )
On this “ day of October 2023 pefore me appeared
Steve Kerber and ,tome
known, to be the person(s) described in and, who, being by me duly swom, did say that he/she/they is/are
Vice President and Executive Director of
the Fire Safety Research Institute, Underwriters Laborataries Inc.

, the
CONTRACTOR named in the foregoing instrument, and that he/she/they is/are authorized to sign said

instrument on behalf of the CONTRACTOR, and acknowledges that he/she/they executed said
instrument as the free act and deed of the CONTRACTOR.
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My commission expires:
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Doc. Date: _ (| V/{ / (X

# Pages: l
Notary Name: Circuit
Doc. Description;

Ve oy S
Notary Signature

Date
NOTARY CERTIFICATION
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For the purposes of this declaration:

STATE OF HAWAII
CONTRACTOR'S

STANDARDS OF CONDUCT DECLARATION

"Agency" means and includes the State, the legislature and its committees, all executive
departments, boards, commissions, committees, bureaus, offices; and all independent
commissions and other establishments of the state government but excluding the courts.

"Controlling interest" means an interest in a business or other undertaking which is sufficient in
fact to control, whether the interest is greater or less than fifty per cent (50%).

"Employee" means any nominated, appointed, or elected officer or employee of the State,
including members of boards, commissions, and committees, and employees under contract to
the State or of the constitutional convention, but excluding legislators, delegates to the
constitutional convention, justices, and judges. (Section 84-3, HRS).

On behalf of Underwriters Laboratories inc. , CONTRACTOR, the
undersigned does declare as follows:
1. CONTRACTOR [] is" [] is not a legislator or an employee or a business in which a legislator

or an employee has a controlling interest. (Section 84-15(a), HRS).

2. CONTRACTOR has not been represented or assisted personally in the matter by an individual
who has been an employec of the agency awarding this Contract within the preceding two years
and who participated while so employed in the matter with which the Contract is directly

concemned, (Section 84-15(b), HRS).

3. CONTRACTOR has not been assisted or represented by a legislator or employee for a fee or other
compensation to obtain this Contract and will not be assisted or represented by a legislator or
employee for a fee or other compensation in the performance of this Contract, if the legislator or
employee had been involved in the development or award of the Contract. (Section 84-14 (d),

HRS).

4. CONTRACTOR has not been represented on matters related to this Contract, for a fee or other
consideration by an individual who, within the past twelve (12) months, has been an agency
employee, or in the casc of the Legislature, a legislator, and participated while an employec or
legislator on matters related to this Contract. (Sections 84-18(b) and (c), HRS).

CONTRACTOR understands that the Contract to which this document is attached is voidable on behalf
of the STATE if this Contract was eatered into in violation of any provision of chapter 84, Hawaii
Revised Statutes, commonly referred to as the Code of Ethics, including the provisions which are the
source of the declarations above. Additionally, any fee, compensation, gift, or profit received by any
person as a result of a violation of the Code of Ethics may be recovered by the STATE.

: : If the “is" block is
checked and if the Contract involves goods or
services of a value in excess of $10,000, the
Contract must be awarded by competitive
sealed bidding under section 103D-302, HRS,
or a competitive sealed proposal under section
103D-303, HRS. Otherwise, the Agency may
not award the Contract unless it posts a notice
of its intent to award it and files a copy of the
notice with the State Ethics Commission.
(Section 84-15(a), HRS).
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CONTRACTOR %\
By //’

(Signnainre)
Print Name  Steve Kerber

Print Title VP & Exac. Director, Fire Safety Research Inst.

Name of Contractor Underwriters Laboratories Inc.

Date Iofﬁ’anz




Attachment - S1
STATE OF HAWAII

SCOPE OF SERVICES

CONTRACTOR agrees to provide the following activities and/or services to the State as described below.

CONTRACTOR further agrees that the scope of its activities and/or services as described below are limited
to the circumstances and other related issues surrounding the Maui wildfires that began on August 8, 2023.

The goal of the analysis is to perform a comprehensive analysis and review of the August 2023 Lahaina fire
incident to: (1) identify factors that characterized the incident's course towards its tragic outcome; (2) share
lessons learned and reinforced; and (3) develop strategies and recommendations for a resilient and
equitable future across Maui County and the State of Hawaii.

Phase 1: 3-Month Incident Timeline Report

CONTRACTOR shall produce a Phase 1 report for the Attorney General that shall include a detailed
timeline from the start of structure to structure fire spread through 11:59pm on August 8, 2023. (Or through
the time that structure to structure fire spread stopped. This time frame will be determined during initial
efforts of Phase 1.) CONTRACTOR shall also incorporate timeline information from investigating
government agencies with respect to the time from ignition at 6:35am on August 8, 2023 through the start of
structure to structure spread.

CONTRACTOR shall compile all of the raw data gathered and assemble it to generate information and
knowledge during the next phase.

Data shall include, but need not be limited to, fire dynamics, fire incident response, and fire evacuation
details.

CONTRACTOR shall deliver the Phase 1 report to the Attorney General within three (3) months of the
effective date of this Contract.

Phase 2: 6-Month IncidentAnalysis Report

CONTRACTOR shall produce a Phase 2 report for the Attorney General that shall include an analysis of the
data and analyze what happened and how various protection systems functioned in the incident.

Analysis in the Phase 2 report shall include, but need not be limited to, fire dynamics and incident response,
pre-incident planning, WUI firefighting capability (prevention, response, training, etc.), fire evacuation
analysis, warning system, water system, policies and procedures

CONTRACTOR shall deliver the Phase 2 report to the Attorney General within six (6) months of the effective
date of this Contract.

Phase 3: 12-Month Forward Looking Report

CONTRACTOR shall produce a Phase 3 report for the Attorney General that shall include strategies and
recommendations on prevention of a future incident like the August 2023 Lahaina wildfire.

The Phase 3 report shall be delivered to the Attorney General and shall include, but need not be limited to,
the following: Community Risk Assessment (NFPA 1300), Standards of Cover Analysis (NFPA 1710),
Community Risk Reduction Plan (NFPA 1300) and a Fire Code Review. Additional details can be found in
Attachment S5.

Biweekly progress reports

CONTRACTOR shall produce bi-weekly progress reports and promptly transmit them to the Attorney
General via email.
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Attachment — S2
STATE OF HAWAII

COMPENSATION AND PAYMENT SCHEDULE

The following provisions shall apply to all compensation and reimbursements under this Agreement.

1. The total cost for the Time of Performance of this contract shall not exceed ONE MILLION FIVE HUNDRED
THOUSAND AND 00/100 DOLLARS ($1,500,000.00).

2. Hourly rates. The CONTRACTOR will be compensated at the hourly rates outlined below for the actual time
expended by CONTRACTOR.

Classification Hourly Rate of Pay
Principal $ 350.00
Associate $ 275.00
Analyst $ 100.00
Administrative Specialist $ 75.00
Administrative Assistant $ 45.00

3. Payments. Total payments to the CONTRACTOR under this Agreement, including those for taxes and
compensation for services shall not exceed the maximum fee cap stated in recital 3 on page 2 of this Agreement.
In the event that the CONTRACTOR determines that the CONTRACTOR'S compensation for services is likely to
exceed the cap, the CONTRACTOR shall immediately notify the DIRECTOR in writing, and obtain the
DIRECTOR'S prior written authorization to perform services for compensation in excess of this amount. Absent
such authorization, the CONTRACTOR shall not be compensated for services in excess of the maximum cap.

3. Compensation. The above-referenced hourly rate, or fixed fee, as the case may be, shall be the only
compensation payable to the CONTRACTOR under this Agreement, it being understood that said hourly rate, or
fixed fee, as the case may be, include, without limitation, all general overhead and administrative costs such as
secretarial time (regular or overtime), word processing time, use of computer assisted research, air conditioning,
and rental of equipment.

4. Method of payment.

a. Detailed time sheets required. The CONTRACTOR shall keep contemporaneous detailed time sheets and
itemized statements of costs which reflect all time spent and expenses incurred in connection with services
performed under this Agreement.

b. Monthly billing statements.

(1) The billing statement shall be in detail sufficient for the STATE to identify with specificity the work performed
by each individual, the time spent performing such work, and the expenses incurred. Each billing statement must
contain a detailed description of the task performed and for each such task, (a) the name and title of the individual
performing the task, (b) the time spent by the individual, (c) the appropriate hourly rate established above for the
individual performing the work, and (d) the total amount charged for such task.

(2) Conferences and calls. Billings for meetings, conferences, and telephone calls must identify the participants
and the subject matter discussed.

5. No STATE obligation to pay. Notwithstanding any other provision of this Agreement, the STATE shall have no
duty to pay the CONTRACTOR, nor any other person performing services on behalf of the CONTRACTOR,
unless the requirements described in this Compensation and Payment Schedule are first met to the STATE'S
satisfaction.

6. The STATE will not be required to pay for any services it determines to be
unreasonable.
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Attachment — S3
STATE OF HAWALII

TIME OF PERFORMANCE

The CONTRACTOR shall provide the services required under this Contract for a period not to
exceed twelve (12) months from the effective date of this contract unless an extension is
agreed upon between the parties or is sooner terminated as hereinafter provided.

Subject to mutual agreement between the parties, this contract shall allow for one (1)
six-month (6-month) extension effective upon the termination date of the original contract.
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Attachment — S4
STATE OF HAWAII

CERTIFICATE OF EXEMPTION
FROM CIVIL SERVICE

1. By Heads of Departments Delegated by the Director of the Department of Human Resources
Development (“DHRD”).*

Pursuant to a delegation of the authority by the Director of DHRD, [ certify that the services to
be provided under this Contract, and the person(s) providing the services under this Contract are exempt

fromgrlice, pursuant to § 76-16, Hawaii Revised Statutes (HRS).
1 1o\& | 27

(Signature) (Date)
Anne E. Lopez

(Print Name)
Attorney General

(Print Title)

* This part of the form may be used by all department heads and the heads of altached agencies to whom the Director
of DHRD expressly has delegated authority to certify § 76-16, HRS, civil service exemptions. The specific paragraph(s) of
§ 76-16, HRS, upon which an exemption is based should be noted in the contract file. If an exemption is based on
§ 76-16(b)(15), the contract must meet the following conditions:

(1) It involves the delivery of completed work or product by or during a specific time;
(2) There is no employee-employer relationship; and
(3) The authorized funding for the service is from other than the "A" or personal services cost element.

NOTE: Not all attached agencies have received a delegation under § 76-16(b)(15). If in doubt, attached agencies should
check with the Director of DHRD prior to certifying an exemption under § 76-16(b)(15). Authority to certify exemptions
under §§76-16(b)(2), and 76-16(b)(12), HRS, has not been delegated; only the Director of DHRD may certify §§ 76-16(b)(2),
and

76-16(b)(12) exemptions.

2. By the Director of DHRD, State of Hawaii.

I certify that the services to be provided under this Contract, and the person(s) providing the
services under this Contract are exempt from the civil service, pursuant to §76-16, HRS.

{Signature) (Date)

(Print Name)

(Print Title, if designee of the Director of DHRD)
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Attachment — S5
STATE OF HAWAII

SPECIAL CONDITIONS

Community Risk Assessment

Conduct a comprehensive Community Risk Assessment (CRA) that evaluates and enumerates
natural, technological, and societal contributors to the health and safety of Maui residents and
visitors. The CRA will be conducted in compliance with National Fire Protection Association
(NFPA) Standard 1300—Standard on Community Risk Assessment and Community Risk
Reduction Planning.

This assessment will benefit from the active involvement of Maui residents and local businesses
in community-centered discussions of risk perception, societal and cultural contributors to risk,
and the impact of multiple factors in the County’s risk profile.

Standards of Cover Analysis

Conduct a comprehensive, independent Standards of Cover (SOC) assessment of the
deployment and performance of the Maui Fire Department (MFD). This assessment will quantify
the MFD’s ability to deliver the capabilities described in NFPA 1710—Standard for the
Organization and Deployment of Fire Suppression Operations, Emergency Medical Operations,
and Special Operations to the Public by Career Fire Departments.

This assessment will be conducted utilizing dynamic deployment modeling that considers the
activity level of MFD emergency units and the interaction of these units with the County’s
Advanced Life Support (ALS) and emergency ambulance transportation systems.

Community Risk Reduction Plan

Based on the Community Risk Assessment, develop a comprehensive Community Risk
Reduction (CRR) plan that provides realistic strategies to increase the resiliency of Maui
residents, infrastructure, and planning. This plan will describe actions that can be taken by
individuals, community organizations, governmental agencies, and others to mitigate risks,
prepare to actively address risks, and make long-term progress on addressing risk in the
community.

The CRR planning process will recognize the vital cultural and historical attributes of Maui
communities by including residents and local businesses at every stage.

Fire and Building Code Review
Perform a comprehensive review of the current fire and building codes in Maui. Assess the
current code enforcement capabilities of Maui County and the Maui Fire Department. This

assessment is intrinsically related to the Community Risk Reduction plan outlined above and
long-term strategies to address risk in the Maui community and across the State of Hawaii.
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B.

Attachment — S6

ADDITIONAL SPECIAL CONDITIONS

Modifications to General Conditions: The General Conditions applicable to this
Agreement have been modified as reflected on Attachments S7 and S8 in clean version
and in a redline comparison, respectively.

Representations and Warranties

1. STATE represents and warrants that the information or documentation provided by
or on behalf of the STATE to CONTRACTOR is, at the time provided, true, complete,
up-to-date and accurate in all respects, and shall not be misleading because of any
omission or ambiguity or for any other reasons.

2. Except as expressly set forth in this agreement, each party disclaims any and all
warranties, whether express, implied or statutory, with respect to this agreement
and/or the services, including but not limited to the implied warranties of
merchantability, fitness for a particular purpose, non-infringement or any other
warranties whatsoever, including any warranty as to the accuracy or completeness of
the services, or those arising from course of dealing, usage or trade practice

Liability

1. Except as prohibited by applicable law, CONTRACTOR's liability for loss or damage
in contract, tort (including negligence or breach of statutory duty), misrepresentation,
restitution or otherwise, arising in connection with the performance or contemplated
performance of the services under this agreement shall not exceed two (2) times the
aggregate fees paid for the services in the 12-month period prior to the date the
cause of action arose.

2. Except as precluded by applicable law, neither party shall be liable to the other (or
otherwise under this agreement) for any of the following: any indirect or incidental
loss or damage; consequential loss or damage: costs, expenses or other claims for
consequential compensation whatsoever (howsoever caused); loss of revenue: loss
of profit or anticipated profit; loss of data; loss of business and business interruption;
depletion of goodwill; or exemplary, punitive or special damages; in each case which
arise out of or in connection with the provision of the services or this agreement.

Ownership: To the extent that any property (including any patent, copyright, trademark,
trade secret or other intellectual property rights therein or related thereto) are created or
exist as part of the services output or is used in the provision of services, such as,
methodologies, procedures, documents, techniques, models, templates, software
programs, know-how, analysis and/or other processes, such property (and any patent,
copyright, trademark, trade secret or other intellectual property rights therein or related
thereto) belong to CONTRACTOR. Upon payment for the applicable Services,
CONTRACTOR grants to the STATE, as applicable, for an unlimited period of time, non-
transferable and nonexclusive rights to use the reports provided to the Attorney General
under the Scope of Work.

Provision of Information to CONTRACTOR



F.

Attachment - S6

1. In performing the Services, CONTRACTOR (including any authorized Subcontractor)
may rely upon, and is authorized by the STATE to act upon information provided, or
reasonably assumed to be provided by: (i) the STATE or any agency of the STATE;
(ii) the United States or any agency of the United States; (jii) County authorities; and
(iv) Other community organizations designated by the STATE as points of contact.

2. |fthe STATE does not want CONTRACTOR to rely upon specific information
provided by any person referred to in Special Conditions Clause E.1, STATE must
notify CONTRACTOR in writing.

3. The STATE shall make reasonable efforts to provide CONTRACTOR (or when
applicable and possible direct that others provide CONTRACTORY) promptly and
accurately with all instructions, information and documents as may be in the
STATE's custody or control and are necessary or required by CONTRACTOR to
provide the Services or to comply with Applicable Law when providing the Services.

4. CONTRACTOR assumes no responsibility for verifying the accuracy, completeness,
relevance, or reliability of any information provided to CONTRACTOR by the persons
listed in Special Conditions Clause E.1. However, CONTRACTOR has no obligation
to rely on such information, including in any situation in which CONTRACTOR
believes it to be inaccurate, incomplete, unreliable, cumulative, or irrelevant.

Assumptions: The parties assume that CONTRACTOR will request data from the
appropriate stakeholders and the data will be shared freely and timely. If resistance is
met, a request will be made to the Attorney General for assistance. If the Attorney
General wishes to proactively request the data or facilitate the ask, that could speed up
our data gathering. Delays in data sharing could result in timeline delays.

CONTRACTOR Termination: The CONTRACTOR may terminate this Contract in whole
or in part if the CONTRACTOR reasonably believes that further performance could pose
a risk to CONTRACTOR of significant civil liability to some party other than the STATE.
The CONTRACTOR shall give at least thirty (30) days written notice to the STATE of any
such termination, specifying the part of the Contract terminated, when termination
becomes effective, and the basis for termination.

H. Support Reguests: The CONTRACTOR requests, as necessary to its conducting the

work, and the STATE agrees to make reasonable efforts to provide the following:

Ongoing permission to access the operational area.

Aircraft access to survey all fire-affected areas and structural damage.

Provision of a cultural and community liaison.

Connection to points of contact representing Federal, State, County, Native Hawaiian
and other community organizations to ensure CONTRACTOR has access to
documentation and data from entities responsible for policy, preparedness,
emergency response, and enforcement.

5. Additional data needs:

PON =

- FD Interviews
o All responding crews
o All responding Battalion Chiefs
o Fire Prevention Chief

2
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o Chief of Department
o PIO
o Training Chief (Training records)
o Others TBD
- Dispatch system data, including 911 call data
- Fire Dispatch Audio | All radio transmissions
- Police Dispatch Audio / All radio transmissions
- Drone Footage
- Additional drone footage above ignition area
- West Maui Emergency Plan
- Weather Data
o Times of wind shifts
o Historical weather data
- Overhead Persistent Infrared (OPIR) data from Department of Defense
- Water system maps
- Power grid maps
o Time history of power lines down, grid failure
- Codes and Standards compliance information
- Resident interviews and video footage
- Fuel mitigation history and policies — Department of Transportation
- Wildfire history data back to 2018
- History of Red flag data and policy
- Siren maps and policy
- Emergency alert text message system and policy
- Previous Fire Department Standard of Cover
- Map locations of the deceased
- Any additional map layers the fire prevention bureau can provide
- ATF Cause and Origin report / Maui County FD report
- Fire Department first due boundaries
- List of apparatus and relief/reserve apparatus
- Detailed Fire Department Staffing during the incident
- Police Department Interviews, Staffing and actions
- Police Department policies and procedures for responding to WUI incidents
- Previous MEMA Director Interview
- MEMA policies and plans
- Existing Evacuation plans and analyses
- Truth Excavating Interview, agreements in place
- |IAFF Interview
- Data on fuels and grasses
- Structure assessments
o Surviving structures (Building material identification)
o Tax records, dates built/modified structures in the impacted area
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GENERAL
CONDITIONS

1. Coordination of Services by the STATE. (Modified.) The head of the purchasing agency, here
the Attorney General of Hawaii (“HOPA™) (which term includes the designee of the HOPA)
shall coordinate the services to be provided by the CONTRACTOR in order to complete the
performance required in the Contract. The CONTRACTOR shall maintain communications
with HOPA at all stages of the CONTRACTOR'S work, and submit to HOPA for resolution any
questions which may arise as to the performance of this Contract. "Purchasing agency" as used
in these General Conditions means and includes any governmental body which is authorized
under chapter 103D, HRS, or its implementing rules and procedures, or by way of delegation,
to enter into contracts for the procurement of goods or services or both. Notwithstanding any
other provision herein, no other department, agency, board, or commission of the State of
Hawaii besides the Department of the Attorney General of Hawaii shall be considered the
purchasing agency or otherwise have standing to assert the STATE’s rights or coordinate
services on behalf of the STATE under this Agreement, unless otherwise agreed to by the
parties.

2. Relationship_of Parties: Independent Contractor Status and Responsibilities, Including Tax
Responsibilities. (Modified.)

a. In the performance of services required under this Contract, the CONTRACTOR is an
"independent contractor," with the authority and responsibility to control and direct the
performance and details of the work and services required under this Contract; however,
the STATE shall have a general right to inspect work in progress to determine whether,
in the STATE'S opinion, the services are being performed by the CONTRACTOR in
compliance with this Contract. Unless otherwise provided by special condition, it is
understood that the STATE does not agree to use the CONTRACTOR exclusively, and
that the CONTRACTOR is free to contract to provide services to other individuals or
entities while under contract with the STATE.

b. The CONTRACTOR and the CONTRACTOR'S employees and agents are not by
reason of this Contract, agents or employees of the State for any purpose, and the
CONTRACTOR and the CONTRACTOR'S employees and agents shall' not be entitled
to claim or receive from the State any vacation, sick leave, retirement, workers'
compensation, unemployment insurance, or other benefits provided to state employees.

c. The CONTRACTOR shall be responsible for the accuracy, completeness, and
adequacy of the CONTRACTOR'S performance under this Contract. Furthermore, the
CONTRACTOR intentionally, voluntarily, and knowingly assumes the sole and entire
liability to the CONTRACTOR'S employees and agents, and to any individual not a party
to this Contract, for all loss, damage, or injury caused by the CONTRACTOR, or the
CONTRACTOR'S employees or agents in the course of their employment.

d. The CONTRACTOR shall be responsible for payment of all applicable federal, state,
and county taxes and fees which may become due and owing by the CONTRACTOR by
reason of this Contract, including but not limited to (i) income taxes, (ii) employment
related fees, assessments, and taxes, and (iii) general excise taxes. The
CONTRACTOR also is responsible for obtaining all licenses, permits, and certificates
that may be required in order to perform this Contract.

e. (Reserved.)
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f. The CONTRACTOR is responsible for securing all employee-related insurance
coverage for the CONTRACTOR and the CONTRACTOR'S employees and agents that
is or may be required by law, and for payment of all premiums, costs, and other
liabilities associated with securing the insurance coverage.

g. (Reserved.)

h. (Reserved.)

i. (Reserved.)
3. Personnel Requirements.
a. The CONTRACTOR shall secure, at the CONTRACTOR'S own expense, all personnel

required to perform this Contract.

b. The CONTRACTOR shall ensure that the CONTRACTOR'S employees or agents are
experienced and fully qualified to engage in the activities and perform the services
required under this Contract, and that all applicable licensing and operating requirements
imposed or required under federal, state, or county law, and all applicable accreditation
and other standards of quality generally accepted in the field of the activities of such
employees and agents are complied with and satisfied.

4. Nondiscrimination. No person performing work under this Contract, including any subcontractor,
employee, or agent of the CONTRACTOR, shall engage in any discrimination that is
prohibited by any applicable federal, state, or county law.

5. Conflicts of Interest. The CONTRACTOR represents that neither the CONTRACTOR, nor any
employee or agent of the CONTRACTOR, presently has any interest, and promises that no such
interest, direct or indirect, shall be acquired, that would or might conflict in any manner or
degree with the CONTRACTOR'S performance under this Contract.

6. Subcontracts _and Assignments. (Modified.) The CONTRACTOR shall not assign or
subcontract any of the CONTRACTOR'S duties, obligations, or interests under this Contract and
no such assignment or subcontract shall be effective unless the CONTRACTOR obtains the prior
written consent of the STATE. Additionally, no assignment by the CONTRACTOR of the
CONTRACTOR'S right to compensation under this Contract shall be effective unless and until
the assignment is approved by the Comptroller of the State of Hawaii, as provided in section
40-58, HRS. Notwithstanding the foregoing, STATE agrees that subcontractors hired before
the execution date hereto, including Facets Consulting, have been approved in conformity with
this Section 6.

a. Recognition of a successor in interest. When in the best interest of the State, a
successor in interest may be recognized in an assignment contract in which the
STATE, the CONTRACTOR and the assignee or transferee (hereinafter referred to as
the "Assignee") agree that:

(N The Assignee assumes all of the CONTRACTOR'S obligations;

(2) The CONTRACTOR remains liable for all obligations under this Contract but
waives all rights under this Contract as against the STATE; and
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3) The CONTRACTOR shall continue to furnish, and the Assignee shall also
furnish, all required bonds.

b. Change of name. When the CONTRACTOR asks to change the name in which it holds
this Contract with the STATE, the procurement officer of the purchasing agency
(hereinafter referred to as the "Agency procurement officer") shall, upon receipt of a
document acceptable or satisfactory to the Agency procurement officer indicating such
change of name (for example, an amendment to the CONTRACTOR'S articles of
incorporation), enter into an amendment to this Contract with the CONTRACTOR to
effect such a change of name. The amendment to this Contract changing the
CONTRACTOR'S name shall specifically indicate that no other terms and conditions of
this Contract are thereby changed.

c. Reports. All assignment contracts and amendments to this Contract effecting changes
of the CONTRACTOR'S name or novations hereunder shall be reported to the chief
procurement officer (CPO) as defined in section 103D-203(a), HRS, within thirty days
of the date that the assignment contract or amendment becomes effective.

d. Actions affecting more than one purchasing agency. Notwithstanding the provisions of
subparagraphs 6a through 6c herein, when the CONTRACTOR holds contracts with
more than one purchasing agency of the State, the assignment contracts and the
novation and change of name amendments herein authorized shall be processed only
through the CPO's office.

7. Indemnification and Defense. (Modified.) The CONTRACTOR shall defend, indemnify, and
hold harmless the State of Hawaii, the contracting agency, and their officers, employees, and
agents from and against all liability, loss, damage, cost, and expense, including all attorneys'
fees, and all claims, suits, and demands therefore, related to third party claims arising out of or
resulting from the reckless or grossly negligent acts or omissions of the CONTRACTOR or the
CONTRACTOR'S employees, officers, agents, or subcontractors under this Contract, excluding
any third party claims arising out of or resulting from the contents of the Phase 1, Phase 2, and Phase 3
reports. The provisions of this paragraph shall remain in full force and effect notwithstanding the
expiration or early termination of this Contract.

8. (Reserved.)
9. (Reserved.)

10. STATE'S Right of Offset. The STATE may offset against any monies or other obligations the
STATE owes to the CONTRACTOR under this Contract, any amounts owed to the State of
Hawaii by the CONTRACTOR under this Contract or any other contracts, or pursuant to any
law or other obligation owed to the State of Hawaii by the CONTRACTOR, including, without
limitation, the payment of any taxes or levies of any kind or nature. The STATE will notify the
CONTRACTOR in writing of any offset and the nature of such offset. For purposes of this
paragraph, amounts owed to the State of Hawaii shall not include debts or obligations which
have been liquidated, agreed to by the CONTRACTOR, and are covered by an instaliment
payment or other settlement plan approved by the State of Hawaii, provided, however, that the
CONTRACTOR shall be entitled to such exclusion only to the extent that the CONTRACTOR
is current with, and not delinquent on, any payments or obligations owed to the State of Hawaii
under such payment or other settlement plan.

1. Disputes. Disputes shall be resolved in accordance with section 103D-703, HRS, and chapter 3-
126, Hawaii Administrative Rules ("HAR"), as the same may be amended from time to time.
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12. Suspension of Contract. The STATE reserves the right at any time and for any reason to
suspend this Contract for any reasonable period, upon written notice to the CONTRACTOR in
accordance with the provisions herein.

a. Order to stop performance. The Agency procurement officer may, by written order to
the CONTRACTOR, at any time, and without notice to any surety, require the
CONTRACTOR to stop all or any part of the performance called for by this Contract.
This order shall be for a specified period not exceeding sixty (60) days after the order
is delivered to the CONTRACTOR, unless the parties agree to any further period. Any
such order shall be identified specifically as a stop performance order issued pursuant
to this section. Stop performance orders shall include, as appropriate: (1) A clear
description of the work to be suspended; (2) Instructions as to the issuance of further
orders by the CONTRACTOR for material or services; (3) Guidance as to action to be
taken on subcontracts; and (4) Other instructions and suggestions to the
CONTRACTOR for minimizing costs. Upon receipt of such an order, the
CONTRACTOR shall forthwith comply with its terms and suspend all performance
under this Contract at the time stated, provided, however, the CONTRACTOR shall
take all reasonable steps to minimize the occurrence of costs allocable to the
performance covered by the order during the period of performance stoppage. Before
the stop performance order expires, or within any further period to which the parties
shall have agreed, the Agency procurement officer shall either:

(1 Cancel the stop performance order; or
(2) Terminate the performance covered by such order as provided in the termination
for default provision or the termination for convenience provision of this
Contract.
b. Cancellation or expiration of the order. If a stop performance order issued under this

section is cancelled at any time during the period specified in the order, or if the period
of the order or any extension thereof expires, the CONTRACTOR shall have the right
to resume performance. An appropriate adjustment shall be made in the delivery
schedule or contract price, or both, and the Contract shall be modified in writing
accordingly, if:

(N The stop performance order results in an increase in the time required for, or in
the CONTRACTOR'S cost properly allocable to, the performance of any part
of this Contract; and

(2) The CONTRACTOR asserts a claim for such an adjustment within thirty (30)
days after the end of the period of performance stoppage; provided that, if the
Agency procurement officer decides that the facts justify such action, any such
claim asserted may be received and acted upon at any time prior to final

, payment under this Contract.
c. Termination of stopped performance. If a stop performance order is not cancelled and

the performance covered by such order is terminated for default or convenience, the
reasonable costs resulting from the stop performance order shall be allowable by
adjustment or otherwise.

d. Adjustment of price. Any adjustment in contract price made pursuant to this paragraph
shall be determined in accordance with the price adjustment provision of this Contract.
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13. Termination for Default.

a. Default. If the CONTRACTOR refuses or fails to perform any of the provisions of this
Contract with such diligence as will ensure its completion within the time specified in
this Contract, or any extension thereof, otherwise fails to timely satisfy the Contract
provisions, or commits any other substantial breach of this Contract, the Agency
procurement officer may notify the CONTRACTOR in writing of the delay or non-
performance and if not cured in ten (10) days or any longer time specified in writing
by the Agency procurement officer, such officer may terminate the CONTRACTOR'S
right to proceed with the Contract or such part of the Contract as to which there has
been delay or a failure to properly perform. In the event of termination in whole or in
part, the Agency procurement officer may procure similar goods or services in a manner
and upon the terms deemed appropriate by the Agency procurement officer. The
CONTRACTOR shall continue performance of the Contract to the extent it is not
terminated and shall be liable for excess costs incurred in procuring similar goods or
services.

b. CONTRACTOR'S duties. Notwithstanding termination of the Contract and subject to
any directions from the Agency procurement officer, the CONTRACTOR shall take
timely, reasonable, and necessary action to protect and preserve property in the
possession of the CONTRACTOR in which the STATE has an interest.

c. Compensation. Payment for completed goods and services delivered and accepted by
the STATE shall be at the price set forth in the Contract. Payment for the protection and
preservation of property shall be in an amount agreed upon by the CONTRACTOR and
the Agency procurement officer. If the parties fail to agree, the Agency procurement
officer shall set an amount subject to the CONTRACTOR'S rights under chapter 3-126,
HAR. The STATE may withhold from amounts due the CONTRACTOR such sums as
the Agency procurement officer deems to be necessary to protect the STATE against
loss because of outstanding liens or claims and to reimburse the STATE for the excess
costs expected to be incurred by the STATE in procuring similar goods and services.

d. Excuse for nonperformance or delayed performance. The CONTRACTOR shall not be
in default by reason of any failure in performance of this Contract in accordance with
its terms, including any failure by the CONTRACTOR to make progress in the
prosecution of the performance hereunder which endangers such performance, if the
CONTRACTOR has notified the Agency procurement officer within fifteen (15) days
after the cause of the delay and the failure arises out of causes such as: acts of God; acts
of a public enemy; acts of the State and any other governmental body in its sovereign
or contractual capacity; fires; floods; epidemics; quarantine restrictions; strikes or
other labor disputes; freight embargoes; or unusually severe weather. If the failure to
perform is caused by the failure of a subcontractor to perform or to make progress, and if
such failure arises out of causes similar to those set forth above, the CONTRACTOR
shall not be deemed to be in default, unless the goods and services to be furnished by
the subcontractor were reasonably obtainable from other sources in sufficient time to
permit the CONTRACTOR to meet the requirements of the Contract. Upon request of
the CONTRACTOR, the Agency procurement officer shall ascertain the facts and
extent of such failure, and, if such officer determines that any failure to perform was
occasioned by any one or more of the excusable causes, and that, but for the excusable
cause, the CONTRACTOR'S progress and performance would have met the terms of the
Contract, the delivery schedule shall be revised accordingly, subject to the rights of the
STATE under this Contract. As used in this paragraph, the term "subcontractor"
means subcontractor at any tier.
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e. Erroneous _termination for default. If, after notice of termination of the
CONTRACTOR'S right to proceed under this paragraph, it is determined for any
reason that the CONTRACTOR was not in default under this paragraph, or that the
delay was excusable under the provisions of subparagraph 13d, "Excuse for
nonperformance or delayed performance," the rights and obligations of the parties shall
be the same as if the notice of termination had been issued pursuant to paragraph 14.

f. Additional rights and remedies. The rights and remedies provided in this paragraph are in
addition to any other rights and remedies provided by law or under this Contract.
14, Termination for Convenience.
a. Termination. The Agency procurement officer may, when the interests of the STATE

so require, terminate this Contract in whole or in part, for the convenience of the
STATE. The Agency procurement officer shall give written notice of the termination to
the CONTRACTOR specifying the part of the Contract terminated and when
termination becomes effective.

b. CONTRACTOR'S obligations. The CONTRACTOR shall incur no further obligations in
connection with the terminated performance and on the date(s) set in the notice of
termination the CONTRACTOR will stop performance to the extent specified. The
CONTRACTOR shall also terminate outstanding orders and subcontracts as they
relate to the terminated performance. The CONTRACTOR shall settle the liabilities
and claims arising out of the termination of subcontracts and orders connected with the
terminated performance subject to the STATE'S approval. The Agency procurement
officer may direct the CONTRACTOR to assign the CONTRACTOR'S right, title, and
interest under terminated orders or subcontracts to the STATE. The CONTRACTOR
must still complete the performance not terminated by the notice of termination and may
incur obligations as necessary to do so.

c. Right to goods and work product. (Modified.) The Agency procurement officer may
require the CONTRACTOR to transfer title and deliver to the STATE in the manner
and to the extent directed by the Agency procurement officer any finalized report work
product described in the Scope of Work.

The CONTRACTOR shall, upon direction of the Agency procurement officer, protect
and preserve property in the possession of the CONTRACTOR in which the STATE has
an interest. Use of this paragraph in no way implies that the STATE has breached the
Contract by exercise of the termination for convenience provision.

d. Compensation.

(1) The CONTRACTOR shall submit a termination claim specifying the amounts due
because of the termination for convenience together with the cost or pricing data,
submitted to the extent required by chapter 3-122, HAR, bearing on such claim.
If the CONTRACTOR fails to file a termination claim within one year from the
effective date of termination, the Agency procurement officer may pay the
CONTRACTOR, if at all, an amount set in accordance with subparagraph 14d(3)
below.

(2) The Agency procurement officer and the CONTRACTOR may agree to a

settlement provided the CONTRACTOR has filed a termination claim supported
by cost or pricing data submitted as required and that the settlement does not
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exceed the total Contract price plus settlement costs reduced by payments
previously made by the STATE, the proceeds of any sales of goods and
manufacturing materials under subparagraph 14c, and the Contract price of the
performance not terminated.

Absent complete agreement under subparagraph 14d(2) the Agency
procurement officer shall pay the CONTRACTOR the following amounts,
provided payments agreed to under subparagraph 14d(2) shall not duplicate
payments under this subparagraph for the following:

(A) Contract prices for goods or services accepted under the Contract;

(B) Costs incurred in preparing to perform and performing the terminated
portion of the performance plus a fair and reasonable profit on such
portion of the performance, such profit shall not include anticipatory
profit or consequential damages, less amounts paid or to be paid for
accepted goods or services; provided, however, that if it appears that the
CONTRACTOR would have sustained a loss if the entire Contract
would have been completed, no profit shall be allowed or included and
the amount of compensation shall be reduced to reflect the anticipated
rate of loss;

©) Costs of settling and paying claims arising out of the termination of
subcontracts or orders pursuant to subparagraph 14b. These costs
must not include costs paid in accordance with subparagraph
14d(3)(B);

(D) The reasonable settlement costs of the CONTRACTOR, including
accounting, legal, clerical, and other expenses reasonably necessary for
the preparation of settlement claims and supporting data with respect to
the terminated portion of the Contract and for the termination of
subcontracts thereunder, together with reasonable storage,
transportation, and other costs incurred in connection with the
protection or disposition of property allocable to the terminated portion
of this Contract. The total sum to be paid the CONTRACTOR under
this subparagraph shall not exceed the total Contract price plus the
reasonable settlement costs of the CONTRACTOR reduced by the
amount of payments otherwise made, the proceeds of any sales of
supplies and manufacturing materials under subparagraph 14d(2), and
the contract price of performance not terminated.

Costs claimed, agreed to, or established under subparagraphs 14d(2) and 14d(3)
shall be in accordance with Chapter 3-123 (Cost Principles) of the
Procurement Rules.

15. Claims Based on the Agency Procurement Officer's Actions or Omissions.

a. Changes in scope. If any action or omission on the part of the Agency procurement

officer (which term includes the designee of such officer for purposes of this paragraph
15) requiring performance changes within the scope of the Contract constitutes the basis
for a claim by the CONTRACTOR for additional compensation, damages, or an
extension of time for completion, the CONTRACTOR shall continue with performance
of the Contract in compliance with the directions or orders of such officials, but by so
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doing, the CONTRACTOR shall not be deemed to have prejudiced any claim for
additional compensation, damages, or an extension of time for completion; provided:

(1) Written notice required. The CONTRACTOR shall give written notice to the
Agency procurement officer:

(A) Prior to the commencement of the performance involved, if at that
time the CONTRACTOR knows of the occurrence of such action or
omission;

(B) Within thirty (30) days after the CONTRACTOR knows of the
occurrence of such action or omission, if the CONTRACTOR did not
have such knowledge prior to the commencement of the performance;
or

©) Within such further time as may be allowed by the Agency
procurement officer in writing.

2) Notice content. This notice shall state that the CONTRACTOR regards the act
or omission as a reason which may entitle the CONTRACTOR to additional
compensation, damages, or an extension of time. The Agency procurement
officer, upon receipt of such notice, may rescind such action, remedy such
omission, or take such other steps as may be deemed advisable in the
discretion of the Agency procurement officer;

3) Basis must be explained. The notice required by subparagraph 15a(1) describes
as clearly as practicable at the time the reasons why the CONTRACTOR
believes that additional compensation, damages, or an extension of time may
be remedies to which the CONTRACTOR is entitled; and

4) Claim must be justified. The CONTRACTOR must maintain and, upon
request, make available to the Agency procurement officer within a reasonable
time, detailed records to the extent practicable, and other documentation and
evidence satisfactory to the STATE, justifying the claimed additional costs or
an extension of time in connection with such changes.

b. CONTRACTOR not excused. Nothing herein contained, however, shall excuse the
CONTRACTOR from compliance with any rules or laws precluding any state officers
and CONTRACTOR from acting in collusion or bad faith in issuing or performing
change orders which are clearly not within the scope of the Contract.

c. Price adjustment. Any adjustment in the price made pursuant to this paragraph shall be
determined in accordance with the price adjustment provision of this Contract.

16. Costs _and Expenses. Any reimbursement due the CONTRACTOR for per diem and
transportation expenses under this Contract shall be subject to chapter 3-123 (Cost Principles),
HAR, and the following guidelines:

a. Reimbursement for air transportation shall be for actual cost or coach class air fare,
whichever is less.

b. Reimbursement for ground transportation costs shall not exceed the actual cost of
renting an intermediate-sized vehicle.

AG-008 103D General Conditions 9
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c. Unless prior written approval of the HOPA is obtained, reimbursement for subsistence
allowance (i.e., hotel and meals, etc.) shall not exceed the applicable daily authorized
rates for inter-island or out-of-state travel that are set forth in the current Governor's
Executive Order authorizing adjustments in salaries and benefits for state officers and
employees in the executive branch who are excluded from collective bargaining

coverage.
17. Payment Procedures; Final Payment; Tax Clearance. (Modified.)
a. Original invoices required. All payments under this Contract shall be made only upon

submission by the CONTRACTOR of original invoices specifying the amount due and
certifying that services requested under the Contract have been performed by the
CONTRACTOR according to the Contract.

b. Subject to available funds. Such payments are subject to availability of funds and
allotment by the Director of Finance in accordance with chapter 37, HRS. Further, all
payments shall be made in accordance with and subject to chapter 40, HRS.

C. Prompt payment.

(1) Any money, other than retainage, paid to the CONTRACTOR shall be
disbursed to subcontractors within ten (10) days after receipt of the
money in accordance with the terms of the subcontract; provided that
the subcontractor has met all the terms and conditions of the
subcontract and there are no bona fide disputes; and

2) Upon final payment to the CONTRACTOR, full payment to the
subcontractor, including retainage, shall be made within ten (10) days
after receipt of the money; provided that there are no bona fide disputes
over the subcontractor's performance under the subcontract.

d. (Reserved.)

18. Federal Funds. If this Contract is payable in whole or in part from federal funds, CONTRACTOR
agrees that, as to the portion of the compensation under this Contract to be payable from federal
funds, the CONTRACTOR shall be paid only from such funds received from the federal
government, and shall not be paid from any other funds. Failure of the STATE to receive
anticipated federal funds shall not be considered a breach by the STATE or an excuse for
nonperformance by the CONTRACTOR.

19, Modifications of Contract. (Modified.)

a. In writing. Any modification, alteration, amendment, change, or extension of any term,
provision, or condition of this Contract permitted by this Contract shall be made by
written amendment to this Contract, signed by the CONTRACTOR and the STATE,
provided that change orders shall be made in accordance with paragraph 20 herein.

b. No oral modification. No oral modification, alteration, amendment, change, or
extension of any term, provision, or condition of this Contract shall be permitted.

c. (Reserved.)
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d. Adjustments of price or time for performance. If any modification increases or
decreases the CONTRACTOR'S cost of, or the time required for, performance of any
part of the work under this Contract, an adjustment shall be made and this Contract
modified in writing accordingly. Any adjustment in contract price made pursuant to
this clause shall be determined, where applicable, in accordance with the price
adjustment clause of this Contract or as negotiated.

e. Claim barred after final payment. No claim by the CONTRACTOR for an adjustment
hereunder shall be allowed if written modification of the Contract is not made prior to
final payment under this Contract.

f. Claims not barred. In the absence of a written contract modification, nothing in this
clause shall be deemed to restrict the CONTRACTOR'S right to pursue a claim under this
Contract or for a breach of contract.

g. Head of the purchasing agency approval. If this is a professional services contract
awarded pursuant to section 103D-303 or 103D-304, HRS, any modification,
alteration, amendment, change, or extension of any term, provision, or condition of this
Contract which increases the amount payable to the CONTRACTOR by at least
$25,000.00 and ten per cent (10%) or more of the initial contract price, must receive
the prior approval of the head of the purchasing agency.

h. (Reserved.)
i. (Reserved.)

20. Change Order. (Modified.) The Agency procurement officer may, by a written order signed
only by the STATE, at any time, and without notice to any surety, and subject to all appropriate
adjustments, make changes within the general scope of this Contract in any one or more of the
following:

) Method of delivery; or
2) Place of delivery.

a. Adjustments _of price. If any change order increases or decreases the
CONTRACTOR'S cost of performance of any part of the work under this Contract,
whether or not changed by the order, an adjustment shall be made and the Contract
modified in writing accordingly. Any adjustment in the Contract price made pursuant
to this provision shall be determined in accordance with the price adjustment provision
of this Contract. Failure of the parties to agree to an adjustment shall not excuse the
CONTRACTOR from proceeding with the Contract as changed, provided that the
Agency procurement officer promptly and duly makes the provisional adjustments in
payment as may be reasonable. By proceeding with the work, the CONTRACTOR shall
not be deemed to have prejudiced any claim for additional compensation.

b. Time period for claim. Within ten (10) days after receipt of a written change order
under subparagraph 20a, unless the period is extended by the Agency procurement
officer in writing, the CONTRACTOR shall respond with a claim for an adjustment.
The requirement for a timely written response by CONTRACTOR cannot be waived and
shall be a condition precedent to the assertion of a claim.

c. Claim barred after final payment. No claim by the CONTRACTOR for an adjustment
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hereunder shall be allowed if a written response is not given prior to final payment
under this Contract.

d. Other claims not barred. In the absence of a change order, nothing in this paragraph 20
shall be deemed to restrict the CONTRACTOR'S right to pursue a claim under the
Contract or for breach of contract.

21, Price Adjustment.

a. Price adjustment. Any adjustment in the contract price pursuant to a provision in this
Contract shall be made in one or more of the following ways:

(1) By agreement on a fixed price adjustment before commencement of the
pertinent performance or as soon thereafter as practicable;

2) By unit prices specified in the Contract or subsequently agreed upon;

3) By the costs attributable to the event or situation covered by the provision, plus
appropriate profit or fee, all as specified in the Contract or subsequently
agreed upon;

4) In such other manner as the parties may mutually agree; or

In the absence of agreement between the parties, by a unilateral determination by
the Agency procurement officer of the costs attributable to the event or
situation covered by the provision, plus appropriate profit or fee, all as
computed by the Agency procurement officer in accordance with generally
accepted accounting principles and applicable sections of chapters 3-123 and
3-126, HAR. :

b. Submission of cost or pricing data. The CONTRACTOR shall provide cost or pricing
data for any price adjustments subject to the provisions of chapter 3-122, HAR.

22. Variation in Quantity for Definite Quantity Contracts. Upon the agreement of the STATE and
the CONTRACTOR, the quantity of goods or services, or both, if a definite quantity is specified
in this Contract, may be increased by a maximum of ten per cent (10%); provided the unit prices
will remain the same except for any price adjustments otherwise applicable; and the Agency
procurement officer makes a written determination that such an increase will either be more
economical than awarding another contract or that it would not be practical to award another
contract.

23. (Reserved.)
24. Confidentiality of Material. (Modified.)

a. All material given to or made available to the CONTRACTOR by virtue of this
Contract, which is identified as proprietary or confidential information, will be
safeguarded by the CONTRACTOR and shall not be disclosed to any individual or
organization without the prior written approval of the STATE.

b. All information, data, or other material provided by the CONTRACTOR to the

STATE or given to or made available to the CONTRACTOR by virtue of this Contract
shall betreated as potentially confidential and potentially subject to Section 92F-13(2)

AG-008 103D General Conditions 12



MODIFIED PURSUANT TO AUTHORITY OF GOVERNOR OF HAWAII SIXTH PROCLAMATION RELATING
TO WILDFIRES AND HAWAI ADMINISTRATIVE RULES (“HAR") 8 3-122-7

25.
26.

27.

28.

29.

30.

Attachment - S7

and/or (3) of the Uniform Information Practices Act, chapter 92F, HRS providing for
exceptions from disclosure of government records. The determination of the
applicability of Section 92F-13(2) and/or (3) and/or other potential bases for non-
disclosure shall be within the discretion of the STATE. However, no information, data,
or other material provided by the CONTRACTOR to the STATE and identified as
proprietary or confidential information shall be disclosed by the STATE without advance
notice to CONTRACTOR sufficient for CONTRACTOR to object to (and pursue
judicial remedies to prevent) disclosure.

Aspects of the services will be advice to and consultation with the Office of the
Attorney General of Hawaii for purposes of facilitating the Attorney General’s
rendering legal advice to the STATE, and for purposes of facilitating that Office’s
personnel rendering legal advice to the Attorney General for the benefit of the STATE.
Moreover, aspects of the services may be work for the STATE in preparation for
potential or actual litigation to which the STATE or its instrumentalities or agencies
are party. CONTRACTOR and STATE therefore understand and acknowledge that the
services and communications under this agreement are or may be protected from
disclosure by the attorney-client privilege, attorney work product doctrine, deliberative
process privilege, or other applicable privileges.

At present trial and deposition testimony are not anticipated. In the event that the
STATE determines that any CONTRACTOR personnel’s role will change to that of a
testifying expert, CONTRACTOR and the STATE intend to enter into a separate
agreement regarding any testimony and related work, and CONTRACTOR and
STATE understand that CONTRACTOR will rely upon STATE’s counsel’s direction
and instructions in connection with any attorney/client and/or work product privilege
issues.

(Reserved.)

(Reserved.)

Liens and Warranties. Goods provided under this Contract shall be provided free of all liens

and provided together with all applicable warranties, or with the warranties described in the
Contract documents, whichever are greater.

Audit of Books and Records of the CONTRACTOR. The STATE may, at reasonable times and

places, audit the books and records of the CONTRACTOR, prospective contractor,
subcontractor, or prospective subcontractor which are related to:

a.

b.

The cost or pricing data, and

A state contract, including subcontracts, other than a firm fixed-price contract.

(Reserved.)

(Reserved.) .

Records Retention.

Q)

Upon any termination of this Contract or as otherwise required by applicable law,
CONTRACTOR shall, pursuant to chapter 487R, HRS, destroy all copies (paper or
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electronic form) of personal information received from the STATE.

2) The CONTRACTOR and any subcontractors shall maintain the files, books, and records
that relate to the Contract, including any personal information created or received by
the CONTRACTOR on behalf of the STATE, and any cost or pricing data, for at least
three (3) years after the date of final payment under the Contract. The personal
information shall continue to be confidential and shall only be disclosed as permitted or
required by law. After the three (3) year, or longer retention period as required by law
has ended, the files, books, and records that contain personal information shall be
destroyed pursuant to chapter 487R, HRS or returned to the STATE at the request of
the STATE.

Antitrust Claims. The STATE and the CONTRACTOR recognize that in actual economic
practice, overcharges resulting from antitrust violations are in fact usually borne by the
purchaser. Therefore, the CONTRACTOR hereby assigns to STATE any and all claims for
overcharges as to goods and materials purchased in connection with this Contract, except as to
overcharges which result from violations commencing after the price is established under this
Contract and which are not passed on to the STATE under an escalation clause.

(Reserved.)

Governing Law. (Modified.) The validity of this Contract and any of its terms or provisions, as
well as the rights and duties of the parties to this Contract, shall be governed by the laws of the
State of Hawaii. Any action at law or in equity to enforce or interpret the provisions of this
Contract shall be brought in a federal court of competent jurisdiction in Honolulu, Hawaii.

Compliance with Laws. The CONTRACTOR shall comply with all federal, state, and county
laws, ordinances, codes, rules, and regulations, as the same may be amended from time to time,
that in any way affect the CONTRACTOR'S performance of this Contract.

(Reserved.)

Entire_Contract. This Contract sets forth all of the agreements, conditions, understandings,
promises, warranties, and representations between the STATE and the CONTRACTOR relative
to this Contract. This Contract supersedes all prior agreements, conditions, understandings,
promises, warranties, and representations, which shall have no further force or effect. There
are no agreements, conditions, understandings, promises, warranties, or representations, oral or
written, express or implied, between the STATE and the CONTRACTOR other than as set
forth or as referred to herein.

Severability. In the event that any provision of this Contract is declared invalid or unenforceable
by a court, such invalidity or unenforceability shall not affect the validity or enforceability of the
remaining terms of this Contract.

Waiver. (Modified.) The failure of either party to insist upon the strict compliance with any term,
provision, or condition of this Contract shall not constitute or be deemed to constitute a waiver
or relinquishment of that party’s right to enforce the same in accordance with this Contract.

(Reserved.)

Campaign Contributions. The CONTRACTOR is hereby notified of the applicability of 11-355,
HRS, which states that campaign contributions are prohibited from specified state or county
government contractors during the terms of their contracts if the contractors are paid with funds
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appropriated by a legislative body.

42. Confidentiality of Personal Information.

a. Definitions.

"Personal information" means an individual's first name or first initial and last name in
combination with any one or more of the following data elements, when either name or
data elements are not encrypted:

(M

@)
€)

Social security number;

Driver's license number or Hawaii identification card number; or

Account number, credit or debit card number, access code, or password that
would permit access to an individual's financial information.

Personal information does not include publicly available information that is lawfully
made available to the general public from federal, state, or local government records.

"Technological safeguards" means the technology and the policy and procedures for use
of the technology to protect and control access to personal information.

b. Confidentiality of Material.

(0]

()

3)

4)

®)

©)

All material given to or made available to the CONTRACTOR by the
STATE by virtue of this Contract which is identified as personal
information, shall be safeguarded by the CONTRACTOR and shall not be
disclosed without the prior written approval of the STATE.

CONTRACTOR agrees not to retain, use, or disclose personal
information for any purpose other than as permitted or required by this
Contract.

CONTRACTOR agrees to implement appropriate "technological
safeguards" that are acceptable to the STATE to reduce the risk of
unauthorized access to personal information.

CONTRACTOR shall report to the STATE in a prompt and complete
manner any security breaches involving personal information.

CONTRACTOR agrees to mitigate, to the extent practicable, any harmful
effect that is known to CONTRACTOR because of a use or disclosure of
personal information by CONTRACTOR in violation of the requirements
of this paragraph.

CONTRACTOR shall complete and retain a log of all disclosures made of
personal information received from the STATE, or personal information
created or received by CONTRACTOR on behalf of the STATE.

C. Security Awareness Training and Confidentiality Agreements.
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(1 CONTRACTOR certifies that all of its employees who will have access to
the personal information have completed training on security awareness
topics relating to protecting personal information.

2) CONTRACTOR certifies that confidentiality agreements have been signed
by all of its employees who will have access to the personal information
acknowledging that:

(A) The personal information collected, used, or maintained by the
CONTRACTOR will be treated as confidential;

(B) Access to the personal information will be allowed only as necessary
to perform the Contract; and

©) Use of the personal information will be restricted to uses
consistent with the services subject to this Contract.

d. Termination for Cause. In addition to any other remedies provided for by this
Contract, if the STATE learns of a material breach by CONTRACTOR of this
paragraph by CONTRACTOR, the STATE may at its sole discretion:

(N Provide an opportunity for the CONTRACTOR to cure the breach or end the
violation; or

(2) Immediately terminate this Contract.

In either instance, the CONTRACTOR and the STATE shall follow chapter 487N,
HRS, with respect to notification of a security breach of personal information.

e. Records Retention.

n Upon any termination of this Contract or as otherwise required by
applicable law, CONTRACTOR shall, pursuant to chapter 487R, HRS,
destroy all copies (paper or electronic form) of personal information
received from the STATE.

) The CONTRACTOR and any subcontractors shall maintain the files, books,
and records that relate to the Contract, including any personal information
created or received by the CONTRACTOR on behalf of the STATE, and any
cost or pricing data, for at least three (3) years after the date of final payment
under the Contract. The personal information shall continue to be
confidential and shall only be disclosed as permitted or required by law.
After the three (3) year, or longer retention period as required by law has
ended, the files, books, and records that contain personal information shall be
destroyed pursuant to chapter 487R, HRS or returned to the STATE at the
request of the STATE.
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Dr. Lori Moore-Merrell, U.S. Fire Administrator https://www.usfa.fema.gov/about/leadership/administrator.htir

U.S. Fire Administration

Working for a fire-safe America

Dr. Lori Moore-Merrell
U.S. Fire Administrator

j = In this section

Dr. Lori Moore-Merrell was appointed by President Joseph
Biden as the U.S. fire administrator on Oct. 25, 2021. Prior
to her appointment, Lori served nearly 3 years as the
president and chief executive officer (CEO) of the
International Public Safety Data Institute, which she
founded after retiring from a 26-year tenure as a senior
executive in the International Association of Fire

Fighters (IAFF).
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Dr. Lori Moore-Merrell

Lori is considered an expert in executive leadership, emergency response
system evaluation, public safety resource deployment, community risk
assessment, data science/analytics, strategic planning, costs and benefits
analysis, advocacy, consensus building, policy development and
implementation, and generational differences in the workplace.

As a doctor of public health and a data scientist, Dr. Moore-Merrell recently
served on the Biden-Harris Transition Team to conduct agency review for the
U.S. Department of Homeland Security/Federal Emergency Management
Agency (FEMA) as part of the COVID-19 response planning. She has also
served on the Public Safety Committee of the transition teams for both the
mayor of New York City (2013) and the mayor of the District of Columbia
(2015).

Lori serves on national and international boards of directors and advises
elected officials, CEOs and local metropolitan fire chiefs in areas of her
expertise while providing them scientific data to make fact-based decisions.
She was recently awarded Honorary Membership in the Metropolitan Fire
Chiefs Association for her expertise in areas of fire prevention, fire
suppression or other related disciplines. Lori is only the fourth individual to be
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presented this honor in the 54-year history of the organization.

Dr. Moore-Merrell is an international speaker, presenter and author. She has
also been awarded the James O. Page Achievement Award by the Emergency
Medical Services (EMS) Section of the International Association of Fire Chiefs
(IAFC) (2001), twice awarded the IAFC President's Award for commitment to
firefighter safety (2009, 2019), the Dr. John Granito Award for Excellence in
Fire Leadership and Management Research (2010), the Metropolitan Fire
Chiefs President's Award of Distinction (2013), the Mason Lankford Award
from the Congressional Fire Services Institute (2019), and the Homeland
Security Today Mission Award (2020).

Lori is a principal member of the National Fire Protection Association (NFPA)
3000 Technical Committee and is an advisor to the chair of the NFPA 1710
Technical Committee. Lori served 9 years as a commissioner to the
Commission for Fire Service Accreditation and 3 terms as a board member for
the Center for Public Safety Excellence. Dr. Moore-Merrell is a member of the
International Fire Service Training Association Executive Board, as well as the
Underwriters Laboratories (UL) Fire Council.

During her 26 years at the IAFF, Lori spent more than 17 years leading a
research team made up of international fire service organizations and other
partners, including the National Institute of Standards and Technology, the UL,
the Urban Institute, the University of Texas, Worcester Polytechnic Institute
and the Commission on Fire Accreditation International. As principal
investigator and senior project manager on projects funded by
FEMA/Assistance to Firefighters Grants totaling more than $23 million, she led
the team to produce landmark reports and other tools to improve residential
and high-rise fireground operations, community risk assessment, fire and EMS
resource deployment, and “Big Data Analytics” — all to help drive executive
decision-making. These reports and other resources have changed the face of
fire and EMS deployment in countries throughout the world.

Dr. Moore-Merrell has also managed emergency response system evaluation
project teams, including secure data procurement, geographic information
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systems analysis and workload analysis in hundreds of fire departments
throughout North America.

Lori began her fire service career in 1987 as a fire department paramedic in
the City of Memphis Fire Department, Memphis, Tennessee.

Administrator's remarks and news

Jan. 19, 2023: The USFA Podcast. On this episode, we recap 2022
accomplishments with Fire Administrator Dr. Lori
Moore-Merrell and discuss USFA priorities and
initiatives for 2023,

Jan. 10-12, 2023:  The Fire Stop Event. The U.S. Fire Administrator
and principal leaders from the American fire
service, in partnership with the Fire Department of
New York, the Philadelphia Fire Department, and
the Washington, D.C. Fire and Emergency Medical
Services Department, will stand together to speak
with one voice to address the fire problem facing
our nation.

Oct. 11, 2022: U.S. Fire Administrator's Summit on Fire Prevention
and Control. Highlights from the summit at the
National Emergency Training Center in
Emmitsburg, Maryland.

June 21, 2022:  Fire and Life Safety Communicators Initiative.
Created by Dr. Moore-Merrell, the Fire and Life
Safety Communicators Initiative is a collaboration
among the fire and the emergency medical
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Vice President and Executive Director

Steve Kerber is Vice President and Executive Director of UL's Fire Safety
Research Institute (FSRI). He leads a fire safety research team dedicated
to addressing the worlds unresolved fire safety risks and emerging
dangers to reduce death, injury and loss from fire. Steve has led
research in the areas of fire safety engineering, firefighter safety, fire
forensics, and fire science. He received his bachelor's and master's
degrees in fire protection engineering from the University of Maryland
and completed his doctorate at Lund University in Sweden after
defending his thesis titled, "Utilizing Research to Enhance Fire Service
Knowledge." Steve is also a 13-year veteran of the fire service, with
most of his service at the College Park Fire Department in Prince
George's County Maryland where he served at ranks up through Deputy
Chief. Steve has also been appointed to the rank of Honorary Battalion
Chief by the Fire Department of New York, was named the 2014 ISFSI
and Fire Engineering George D. Post Instructor of the Year and was
awarded the 2019 Metropolitan Fire Chiefs President’s Award of
Distinction.
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Maui

State Investigation Into
Maui Fires Has Been
Quietly Moving Along. Now
It’'s Going Public

The large number of deaths makes O 23
understanding what happened in Lahaina a
national concern, investigators say.

By Kirstin Downey N\ / October 6, 2023 f > &
® Reading time: 7 minutes.

]
Investigators studying the mystery of what caused the deadly fire in
Lahaina are turning to the public for help getting the clues they need to
uncover the truth.

They are asking fire survivors to share their photos, videos and personal
stories about the day to help develop a chronology of events that could
lead to a fuller determination of what happened.

Understanding the exact causes of the blaze could also give state officials
the information they need to craft new rules and programs to reduce
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further risk on Maui and on the other islands as well, the investigators
said.

The panel of fire experts, all associated with the Fire Safety Research
Institute in Columbia, Maryland, have been quietly working on Maui since

late August, talking to firefighters, police and officials about the underlying
issues that led to the Aug. 8 conflagration.

:"{;!’,-" L AT

The entrance to Front Street in Lahaina off of Honoapiilani Highway remains barricaded after
the Aug. 8 fires. (Nathan Eagle/Civil Beat/2023)

Up to seven investigators at a time, including retired fire chiefs from
California, the Big Island and Oregon and specialized fire scientists from
around the country, have been there during the past seven weeks.

“We got there very early because we wanted to be able to document all
the structures that were lost and all the structures that survived before
other people got in there and started altering things,” said Steve Kerber,
FSRI’s vice president and executive director, who holds a doctorate in fire
protection engineering.

https://www.civilbeat.org/2023/10/state-investigation-into-maui-fire-ha...
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Until now, the investigation has been developing under the radar, with few
people on Maui aware that it was underway.

“l think we haven't intentionally been quiet, but we’ve been trying to go
about our work and gather information the best we can while trying to be
respectful as possible to the loss that has been suffered and the trauma
that people have been put through,” Kerber said. “We’re trying to create
the least amount of friction as possible as we gather the information we
need to put all the facts together”

In the weeks and months following the fire, Lahaina residents and the
general public have clamored for information about how and why the fires
broke out, how they resulted in such carnage and what Maui officials had
done during the critical hours that led to, and following, the disaster.

On Aug. 31, Hawaii Attorney General Anne Lopez announced she had

selected the Fire Safety Research Institute to conduct a full investigation,

saying she was committed to an “independent, unbiased and transparent
investigation into government actions during the fires.”

In a statement today, Lopez said the investigation is proceeding as
planned.

“The results of the investigation will be openly shared with the public and
provide a picture of what happened and recommendations how to
prevent a disaster like this from happening again,” Lopez said.

Lopez said that the investigators have been engaged in “tireless work,”
and that their “expertise and reputation are unmatched in the field of fire
investigations.”

The Fire Safety Research Institute is a nonprofit that studies fire dynamics.

https://www.civilbeat.org/2023/10/state-investigation-into-maui-fire-ha..
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It is associated with UL, also known as Underwriters Laboratories, which
sets safety standards and was created in 1894.

“The Fire Safety Research Institute is reputable, it's respected,” said
Elizabeth Pickett, co-executive director of the Hawaii Wildlife Management

Organization. “They are very familiar with doing investigations in disaster
situations.”

Scenes show buildings still aflame a day after the fire swept through Lahaina. (Jack
Truesdale/Civil Beat/2023)

She said the team has considerable expertise. Many of them regularly
make presentations at fire chief conferences, she said.

“I think every one of those investigators has been in the fire service and
investigation for more than 30 or 40 years,” she said. “These guys know
what they are doing.”

The investigators are asking witnesses to send their images and videos to
them, preferably including items with time stamps, so they can put the

https://www.civilbeat.org/2023/10/state-investigation-into-maui-fire-ha...
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information together to gather evidence on what happened when.

Hundreds of people fleeing the fire managed to take pictures on their cell
phones, creating searing images that have saturated social media sites in
the two months since the fire, but the material is at risk of disappearing if it
is not gathered in a concerted way while memories of the event remain
fresh.

This evidence from witnesses is particularly important, Kerber said,
because Maui lacks the fire sensors and satellites that more systematically
gather data elsewhere, including on the west coast of California.

“We've got to piece it together by people’s experiences,” Kerber said.

Derek Alkonis, the group’s research program manager and point man on
Maui, has begun circulating a flier asking for assistance that he and the
team hope will be disseminated as widely as possible.

“We want to connect with the community and let them know our process,”
Alkonis said. “People had incredible experiences. It's important we know
about that”

This visual testimony, as well as the recollections of the people who
witnessed what happened “are all very valuable to the process,” he said.

Alkonis, a 30-year veteran of the Los Angeles County Fire Department,
has deep ties to the Pacific Islands. His mother is from Samoa and lived in
Hawaii in the past and his uncle lives on Oahu with his family.

Pickett, who has briefed the investigators, said Alkonis is particularly well-
versed on conditions in Hawaii, and that she believes the panel has been
making all the right contacts throughout the islands to understand events

https://www.civilbeat.org/2023/10/state-investigation-into-maui-fire-ha..
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thoroughly.

One person on Maui who is assisting the effort is Mahealani K.K. Strong,
executive agent and owner of Insurance Associates in Lahaina.She is
circulating fliers being distributed to the general population at disaster
relief centers and is also helping to set a time and place for a public
meeting that will bring community leaders together to boost outreach for
the investigation.

Lahaina Insurance executive Mahealani K. K. Strong has been pushing hard for 1,000 clients
whose homes and business were destroyed or damaged by the fire. Now she is helping fire
investigators as well, as they explore the causes of the fire. (Kirstin Downey/Civil Beat/2023)

“The community needs to understand what happened, what went wrong
and how we can trust that it will never happen again,” she said. “Anything
that leads us to an answer is a relief, even if it hurts.”

60of9 10/17/2023, 12:22 PM
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The biggest challenge for the investigators, she said, is that public trust in
government officials has been shattered. She said that renewed trust will
only occur when people are allowed to openly share their thoughts and
concerns without feeling that they are being shut down.

“Ask anyone, they will say, ‘We don't trust you,” she said.

She hopes that the meeting will be planned with enough time for many
people to be able to participate.

Kerber said that one of the challenges of conducting the investigation and
gathering the needed information is that Maui officials “work through their
lawyers,” he said, adding that Alkonis recently attended a meeting “with
the police chief, the fire chief and their attorney.”

The study is being conducted in three phases. The first, which is ongoing
now, is fact-finding, Phase 2 will involve interpretation of the data and
evidence, and Phase 3 will involve preparation of a report that will provide
recommendations and strategies for county and state officials to reduce
the risk of further tragedies.

Kerber said that what happened is important to Lahaina but also is a
matter of nationwide concern because this wildfire had the largest number
of deaths in a century.

“You don’t have 100-year-loss fires very often, and if we don’t learn from
them we would absolutely be doing a disservice to the poor people that
we lost,” Kerber said.

Civil Beat’s coverage of Maui County is supported in part by grants from
the Nuestro Futuro Foundation.
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Help power our public service journalism

As a local newsroom, Civil Beat has a unique public service role in times of
crisis.

That’s why we're committed to a paywall-free website and subscription-free
content, so we can get vital information out to everyone, from all communities.

We are deploying a significant amount of our resources to covering the Maui
fires, and your support ensures that we can pivot when these types of
emergencies arise.

Make a gift to Civil Beat today and help power our nonprofit newsroom.

CONTRIBUTE

About the Author

Kirstin Downey M

A Kailua girl, Kirstin Downey is a reporter for Civil Beat. A
long-time reporter for The Washington Post, she is the
author of “The Woman Behind the New Deal,” “Isabella the
Warrior Queen” and an upcoming biography of King
Kaumualii of Kauai. You can reach her by email

at kdowney@civilbeat.org.

Use the RSS feed to subscribe to Kirstin Downey's posts
today
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ANNE E. LOPEZ
ATTORNEY GENERAL

JOSH GREEN, M.D.
GOVERNOR

MATTHEW S. DVONCH

STATE OF HAWA" FIRST DEPUTY ATTORNEY GENERAL

DEPARTMENT OF THE ATTORNEY GENERAL
Ka ‘Othana O Ka Lolo Kuhina
425 QUEEN STREET
HonoLuwu, Hawai 96813
{(808) 586-1500

August 15, 2023

VIA EMAIL

The Honorable, Dawn N.S. Chang

Chair, Board of Land and Natural Resources
1151 Punchbowl Street, Room 131
Honolulu, HI 96813

RE: Maui Wildfires
Dear Dawn:

Based on the email correspondence and the letters between you and Mr. Tremble of Maui
Land Company, I write to request that you deploy Kaleo Manuel, Deputy Director, Commission
on Water Resource Management, to a division or branch of the Department of Land and Natural
Resources that is not involved in water resources. I request that this deployment last at least until
I have completed the Comprehensive Review of the Critical Decision Making and Standing
Policies related to the August Wildfires. At this time, I cannot say how long this process will
take but 1 imagine no less than 3 months.

Please know and assure Mr. Manuel that I have no belief that his actions caused or
worsened the wildfires. The purpose of this request is simply to reduce any distraction from the
CWRM and my review of events.

If you have any questions, please feel free to call.

Sincerely,

Ao

Anne E. Lopez
Attorney General
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JOSH GREEN, M.D.
GOVERNOR

ANNE E. LOPEZ
ATTORNEY GENERAL

MATTHEW S. DVONCH

STATE OF HAWA" FIRST DEPUTY ATTORNEY GENERAL
DEPARTMENT OF THE ATTORNEY GENERAL
Ka ‘Oihana O Ka Loio Kuhina
425 QueeN STREET
HONOLULY, HAWAII 96813
(808) 586-1500

October 9, 2023

VIA EMAIL

The Honorable, Dawn N.S. Chang

Chair, Board of Land and Natural Resources
1151 Punchbowl Street, Room 131
Honolulu, Hawaii 96813

Re: Maui Wildfires
Chair Chang,
On October 6, 2023, the Department of the Attorney General completed its review of the August
8, 2023 events involving diversion of water discussed in correspondence among Mr. Manuel,
Mr. Tremble, and yourself. Due to the time it will take to complete the overall investigation into

the Maui wildfires, I isolated this issue so that a timely investigation could be completed.

Now that the investigation is complete, it is no longer necessary for Mr. Manuel to be deployed
in a different position. If you wish to return Mr. Manuel to his position, please feel free to do so.

Please do not hesitate to contact me if you have any questions.
Regards,

Anne E. Lopez

Anne E. Lopez
Attorney General





