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HONOLULU — The Hawai‘i Department of the Attorney General Child Support
Enforcement Agency (CSEA) announced the successful implementation of KEIKI, the
State’s Child Support Enforcement System, following the completion of a two-and-a-half-
year technology upgrade project. The new KEIKI system became fully operational on
July 20, 2026. The planned transition was completed on schedule with no interruption to
child support services or system operations.

The KEIKI project updated CSEA’s child support system by replacing outdated
technology while preserving the core functions that support the administration of child
support services across Hawai‘i. The project modernized the application’s technology
platform, migrated the child support system from the legacy mainframe, and transitioned
shared printing services from centralized state services to CSEA-managed printing.
These improvements provide a stable, secure and scalable technology foundation that
will support the program’s long-term reliability, maintainability, and security.
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Planning for the project began in early 2021. Over the course of the project, the
implementation team completed application redesign, data conversion, interface
redevelopment, system integration, comprehensive testing, training and operational
readiness activities to ensure a carefully planned and seamless transition to the new
platform.

Key accomplishments and benefits of the KEIKI implementation include:

e A modern technology platform designed to improve long-term system support and
maintenance.

e Successful migration of child support system processing from the legacy
mainframe environment.

« Transition of shared printing services from centralized state services to CSEA-
managed operations.

« Updated application components that enhance reliability, performance and
scalability.

o Enhanced security and infrastructure resiliency.

« Enhanced reporting and data management capabilities.

o A flexible architecture that supports future federal and state program
requirements.

“Completing the KEIKI upgrade project is a significant milestone for the Child Support
Enforcement Agency and the families we serve,” said Lynette Lau, administrator of the
Child Support Enforcement Agency. “Thanks to the dedication of our staff and
technology partners over the past two and a half years, we have established a reliable
technology foundation that will support the agency’s operations today while positioning
us to continue improving the services for the people who rely on them.”

The KEIKI upgrade project was made possible through the dedication and collaboration
of the CSEA, implementation partner Protech, the state’s Enterprise Technology
Services, Amazon Web Services, independent verification and validation partner Accuity,
other technology partners and federal stakeholders. Comprehensive planning, rigorous
testing and training helped ensure a seamless transition allowing the new system to go
live as planned without disruption to child support services.

While the implementation marks the successful completion of the project’s primary
objectives, CSEA will continue to monitor system performance and work with its partners
to identify future enhancements that further strengthen service delivery and operational
effectiveness.

The Child Support Enforcement Agency administers Hawai‘i’s child support program by
establishing parentage, establishing and enforcing child support obligations, collecting
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and distributing support payments and helping improve the financial well-being of
Hawai‘i’s children and families.

For more information go to https://ag.hawaii.gov/cseal/.
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